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TOM TAT

Sw phat trién cua tri tué nhan tao (Al) da va dang tac dong manh mé dén hoat
dong nghé nghiép cua nguoi lam bdo noi chung, nguoi lam bao tré noi riéng. Bén
canh nhiing loi ich thiét thuc, viéc sit dung Al cling tiém an nhiing rui ro, thach
thirc doi héi ngweoi lam bao tré tai cac co quan bao chi ¢ Viét Nam hién nay phai xt&
ly sao cho dang véi quy dinh cua phap luat va dao dic nghé bao. D€ tim 101 giai
cho van dé trén, bai nghién ctu tap trung dé cap ba noi dung chinh: thuc trang st
dung; nhitng rui ro va thach thire vé mat dao due d6i voi nguoi lam bao tré khi st
dung Al trong hoat dong nghé nghiép; giai phdp st dung Al hiéu qua, c6 trach
nhiém, phit hop véi nguyén tac dao ditc nghé bao, dong thoi han ché t8i da nhiing

sai sot.

T khoa: Nguoi lam bao tré; tri tué nhan tao; dao dic nghé bao; hoat dong nghé

bao.

1. DAT VAN PE

Tri tué nhan tao Al ¢6 anh hwong 16n dén nhiéu linh vuc doi song, xa hoi chung
ta hién nay. Mot trong nhitng linh viec ma Al tac dong, anh hidéng manh mé la bao chi.
Al da va dang mang lai nhiéu loi ich cho bao chi: hd tro thu thap, phan tich di liéu; tu
dong hoa san xuat noi dung; ti€p can cong chung hiéu qua, v.v. Tuy nhién, bén canh
nhitng 1oi ich, viéc ting dung Al trong hoat dong nghé nghiép cua nguoi lam bao ciing
di kem nhiing rui ro, thach thitc nhi ddm bao tinh chinh xdc, minh bach, cong bﬁ“mg,
V.V.

Trong khi d6, nguoi lam bao tré la d6i tuong treong thanh trong moi treong
cdng nghé sd, sdn sang hoc hoi va dp dung nhitng tién bd vé khoa hoc - kj thuat phuc
vu cho hoat dong nghé nghiép. Hién nay, nhiéu nguoi lam bao tré da va dang st dung
Al nham rat ngan thoi gian cho viéc sang tao noi dung: tim kiém y twdng, dé tai; thu
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thap, phan tich dix liéu; xay dung bd cuc tac pham; chinh stra anh/video va nhiéu tac
vu khac.

Ttr thire trang trén, viéc tim ra giai phap st dung va ting xtt véi thong tin do Al
cung cdp sao cho hiéu qua, han ché rti ro, phit hop nguyén tic dao ditc nghé nghiép
dai véi nguoi lam bao tré 1a can thiét.

2.CO SO LY THUYET VA PHUONG PHAP NGHIEN CUU
2.1. Cac khai niém va thuat ngit lién quan

Hién nay, ¢ Viét Nam chua c6 quy dinh bao nhiéu tudi duoc goi la nguroi lam
béo tré. Theo tai liéu ctia cac cudc thi, dién dan, hoi nghi thi ngwoi lam béo tré duoc xac
dinh dudi 35 tudi, do tudi ctia sang tao, nhiét huyét va cé kha nang thich nghi cao.
Trong pham vi bai nghién cttu, nguoi lam bdo tré la nhitng nha bdo, phéong vién, cong
tac vién duwdi 35 tudi tham gia truc tiép hoat dong tir tim kiém dé tai, y tuwdng; thu thap,
khai thac, x&t ly thong tin cho dén sang tao tac pham.

Theo gido trinh Tri tué nhdn tao cia Nguyén Nhat Quang, Al 1a tri thong minh
cua may moc do chinh con nguoi tao ra. Hiéu mot cach day du va chi tiét hon: “Tri tué
nhdn tgo la cong nghé mo phong qud trinh suy nghi va hanh dong ciia con nguwoi trén hé thong
may tinh véi muc dich tw ddng hod cdc hanh vi cia con nguwoi, tiv 46 may moc co thé’'lam thay
con nguwoi trong nhiéu linh vwc” [13]. Hién nay trong linh vuc bao chi da va dang tng
dung nhiéu thanh tuu cta cong nghé Al phuc vu hoat dong san xuat ndi dung, ti€p can
cong chung, v.v.

Dao dtic nghé bdo hay dao dirc nguoi 1am béo “la nhitng quy tic, chudn muc quy
dinh thdi d¢ va hanh vi 1tng x1¢ ciia nha bdo trong cic moi quan hé nghé nghiép. Dao ditc nha
bdo bao gom dao dirc con ngueoi va dao dirc nghé nghigp cia nha bao”[2]. O nudc ta, dao dic
nghé bao thé hién 16 qua 10 diéu trong Quy dinh dao dirc nghé nghiép nguwoi lam bdo Viét
Nam duoc Hoi Nha bdo ban hanh va c6 hiéu luc tir ngay 01/01/2017. Trong pham vi bai
viét nay, van dé dao dirc nguroi lam bao ndi chung, ngwoi lam bao tré noéi riéng duoc
ching toi xem xét dya trén hai khia canh: Quy dinh dao dirc nghé nghiép nguwoi lam bdo
Viét Nam va dao dirc con nguoi.

Rui ro 1a nhiing gi khong chac chan, tiém an nguy co c6 thé dan dén hé qua tiéu
cic ma con nguoi khong mong mudn gap phai. Trong khi d6, thach thirc ¢ thé hiéu la
nhitng kho khdn, thtt thach doi hoi con ngwoi nd luc vuot qua dé€ dat duwoc muc dich
da dé ra. Nhu vay, thuat ngt rai ro va thach thic vé mét dao dic trong bai nghién cttu
nay dwgc hiéu 1a nhitng hé qua tiéu cuyc, nhitng khoé khan, thi thach ma ngwoi lam bao
tré phai vuot qua khi st dung Al trong hoat dong nghé bao. Néu nguoi lam bao tré
khong c6 tinh thén, trdch nhiém va khong van dung tot cac ky nang nghé nghiép khi
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st dung Al thi rat dé dan dén vi pham dao ditc nguoi lam bao ciing nhw phap luat vé
bao chi.

2.2. Phuwong phap nghién ctru

bé dat duoc két qua nghién cttu, chung t6i st dung hai nhém phuong phap la
dinh tinh va dinh luong.

Véi nhéom phuong phap dinh tinh, chiing t6i tién hanh phan tich tai liéu, sach,
cac cong trinh nghién ctru d€ lam rd nhiing van dé ly luan caa bai viét: tri tué nhan tao,
nguoi lam bao tré, dao dirc nghé bao, v.v. Phong van sau nha bao, phong vién, cong tac
vién tré tai cac co quan bao chi & nudc ta dé tim hiéu thai d¢ va cach xtt ly cua ho d6i
véi nhitng i ro, thach thire vé mat dao duc khi st dung Al trong hoat dong nghé
nghiép.

Trong khi d6, véi nhém phuong phap dinh leong ching toi chi tién hanh diéu
tra xa hoi hoc biang bang héi (anket) d& do luong tan suat st dung, mic d6 tin cay
cting nhu nhitng danh gia ctia nguoi lam bao tré tai cac co quan bao chi 6 nudc ta vé
st hiéu qua, tinh chinh xac, tinh cong bf?mg, tinh minh bach cua thong tin do Al cung

A

cap.

3. KET QUA NGHIEN CUU
3.1. Vé thuc trang stt dung

Khi AI xuat hién, nhiing nguoi lam bao tré c6 thai do ti€p nhan khac nhau
trong viéc tng dung ching vao hoat dong nghé nghiép. Nhiéu nha bao, phdng vién,
cOng tac vién tré “cé phiin hoi nghi ngo vé mikc dg chinh xic ciing nhw cich tiép cin Al dé
1tng dung trong hoat djng nghé nghiép”[1] nhung khi trai nghiém thuc t€ vé nhiing loi ich
ma Al dem lai ho da tu tim toi ti€p nhan. Tuy nhién, ciing c¢6 nhiing nguoi lam bao tré
sn sang tiép nhan ngay khi Al vira xuat hién:“Ngay khi xudt hién tri tué nhan tao, bin
than t6i dd nghiém tic tim toi, hoc hoi va nghién citu cdch sir dung, khai thic tri tué nhin tgo
hé tro cong viée cho ban thin”[14].

Qua qua trinh trai nghiém, nhitng ngudi lam bao tré cho rang viéc st dung Al
trong hoat ddng nghé nghiép dem lai hiéu qua, hitu ich cho céng viéc cta ho. Theo s6
liéu diéu tra, nhitng nha bdo, phdng vién, cing tac vién tré danh gia Al voi miec rat
hiéu qua, hitu ich chiém 35,7%; & muic hiéu qua, hiru ich chiém 35,7% va muc kha hiéu
qua, httu ich la 28,6%. Uu diém nita ctia Al 1a dé st dung, c6 dén 78,6% nguoi lam bao
tré duoc chung t6i khao sat danh gia dé thao tac, sw dung; 7,1 % danh gia rat dé thao
tac, sit dung va chi 14,3% danh gia kho thao tac, sit dung.
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Biéu d6 1. Danh giad ctia nguoi lam bao tré vé mirc d6 hiéu qua, hitu ich ctia Al

trong hoat ddong nghé bao

@ RAt hiéu qua, hiru ich
@ Hiéu qua, hiru ich

Kha hiéu qua, htru ich
@ Khéng hiéu qua, hiru ich

Nguon: Tdc gia diéu tra thing 5/2024

Du hiéu qua va dé st dung nhung nhitng lo ngai vé rti ro ma thong tin Al dem
lai nén nguoi lam bdo tré “chi stk dung tri tu¢ nhin tao vdi muc dich hé tro mot phiin cong
viéc ciia ban thin va dong nghiép”[14] nhw chuyén van ban sang giong ndi va nguoc lai;
tim kiém y twdng, dé tai; thu thap, phan tich thong tin cho tac phdm; v.v. Nhiing lo ngai
nay bat nguén tir viéc thong tin do Al cung cap “la nhitng thong tin tong hop tir cic
nguon trén khong giang mang doi khi sé dan lai mgt s6' nguén "khong chinh thong”. Néu
khong tinh tdo kiém tra ngudn tin sé gdp nhiéu sai sét” [1]. Nhiéu nguoi lam bao tré co
cung quan diém: “Trieéc mdt, viéc tiép nhdn thong tin tiv Al cin cdn trong vi déi liic thong
tin Al cung cdp chwa diing voi thuc t6” [12]. Thuc trang trén cling c6 thé ly giai vi sao cd
dén 71,4% nguoi lam bao tré thinh thoang stt dung Al trong hoat dong nghé nghiép,
trong khi chi c6 21,4% thuong xuyén stt dung.

Hién nay nguoi lam bdao tré st dung nhiéu cong cu Al trong hoat dong nghé
nghiép nhung c6 thé chia lam ba nhém chinh. Thit nhat 1a cac cong cu hd tro tim y
twong, dé tai; thu thap, phan tich dit liéu cho tac phdm; y twdng vé bd cuc, hinh thic
tac phdm: OPEN AI, CHAT GPT, GEMINI, v.v. Thit hai la cac cong cu Al hod tro xtr ly
chuyén doi qua lai gitta giong ndi va van ban: VBEE, MEMOBOT, FPT Al, v.v. Thtt ba
1a cac cong cu ho tro thiét k& do hoa, video, anh: MIDJOURNEY, CANVA, v.v. Nhiing
phan mém nay cé tinh hiéu qua cao tuy nhién van con mot s6 16i do han ché vé thuat
toan, gia thanh cao, pham vi cap nhat thong tin hep:“Véi nhitng doan dm bi nho, nguroi
noi nhanh, néi khong chudn,... cic cong cu Al chuyén tiv giong ndi qua vin ban cé thé nghe va

viét thanh mot tie ngik khic”[9], “Céc ttng dung van chwa dwoc cdp nhit tw ligu ddy di, nén
mot s6' ndi dung van chiwea ddp g yéu ciu; viéc ding ky tai khodn, cdp ban quyén phirc tap”

[3], “con han ché"vé thong tin, dit li¢u cua Viét Nam va cic nweoc Chiu A7 [14).
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3.2. Nhitng rii ro va thach thitc vé mit dao dirc nghé nghiép

Bén canh nhitng httu ich to 16n, viéc st dung Al trong hoat dong nghé bao ciing
tiém an rui ro, thach thirc vé mdt dao dirc nghé nghiép ma nguoi lam bao noéi chung,
nguoi lam bao tré noi riéng phai ddi mat.

Mot trong nhitng rai ro cling nhu thach thitc vé mat dao dirc nghé nghiép cua
nguoi lam bao noéi chung, nguoi lam bao tré noi rieng khi st dung Al la tinh chinh xac
cua thong tin. Chinh xac, ding sy that luon la sw s6ng con ctia nguoi lam bao, dwoc
quy dinh r6 trong Luat Bao chi va Pao ditc nghé bao. Cu thé, trong Luat Bao chi 2016
quy dinh nha bao c6 nghia vu: “Thong tin trung thiec vé tinh hinh dat nwdc va thé'gioi phi
hop voi loi ich cua ddt nwéc va ciia Nhin din”[4], quy dinh cac hanh vi nghiém cam
“Thoéng tin sai sw thdt, xuyén tac, vu khdng, xiic pham wy tin cia co quan, td chirc, danh du,
nhin phim ciia cd nhin"[4]; trong Dao ditc nghé bao c6 quy dinh: “Hanh nghé trung thuec,
khdch quan, cong tam, khong vu lgi”[5]. Trong khi d6 thong tin do Al duwoc tdng hop tir
nhiéu ngu6n nén nhitng ngwroi lam bao tré danh gia “¢ mitc twong doi twong doi chinh
xdc”[14] hay“Tinh chinh xdc cua thong tin do Al cung cdp ¢ mirc trung binh, tham chi doéi liic
thong tin chua chinh xdc”[9]. Nhiing phan anh trén cling giai thich vi sao dén 71,4%
danh gia thong tin tir Al kha chinh xac, 28,6% danh & mttc chinh xac. Nhitng nguoi lam
bdo tré cho rang, néu khong c6 trach nhiém véi thong tin ctia minh, khong xac minh
thong tin thi rat dé dan dén sai sét va gay hau qua nghiém trong.

Biéu d6 2. Danh gia ctia ngudi lam bao tré vé miic do chinh xéc

cua thong tin do Al cung cap

@ Rét chinh xac
@ Chinh xac

Kha chinh xac
@ Khéng chinh xac

Nguon: Tic gid diéu tra thing 5/2024

Bén canh tinh chinh xac, tinh minh bach cua théng tin do Al cung cédp ciing la
mot van dé thach thie vé mat dao dic d6i véi nguoi lam bao tré. Tinh minh bach &
day c6 thé hiéu la ngudn gbe thong tin, tikc 1a thong tin nay 18y tir dau, bang chiing luu
trlt, quy trinh thu thap thong tin nhw thé nao. Trong khi d6, nhiing nguoi lam tré danh
gia thong tin do Al cung cdp ¢ mutc khd minh bach chiém dén 50% va 7,1% khong

45



Ruii ro va thich thirc vé mdt dgo dirc nghé nghiép doi véi ngueoi lam bdo tré khi siw dung ...

minh bach. Day la van dé 16n, néu lam nguoi bao tré khong cd trach nhiém doéi voi tac
pham cta minh thi “cé nguy co vi pham bdan quyén, dgo vin”[14] boi thong tin ma Al cung
cap”dd qud dé dang dé’hoan thién mot tic phdm bdo chi”[1].

Biéu d6 3. Danh gia cia ngudi lam bdo tré vé mic dd minh bach

cua thong tin do Al cung cap

@ Rét minh bach
@ Minh bach
Kha minh bach

m @ Khéng minh bach

Nguon: Tdc gia diéu tra thing 5/2024

Tinh cong bang trong thong tin do Al cung cap ciing la mot thir thach d6i véi
nhitng nha bao, phdng vién, cong tac vién tré trong hoat dong nghé nghiép. Nguoi lam
bao tré c6 thé bi anh huong gdoc nhin, quan diém vé van dé, nhan vat,... néu tham khao
théng tin do Al cung cip trude khi ti€p xtc véi nguon tin thyce té€. Diéu nay rat c6 thé
xay ra, boi thuat toan Al tich hop thong tin tir nhiéu ngudn, viéc c¢é thong tin thién vi
(phan biét vung dat, mau da, giai cap, vui dap mot ddi tuong cu thé) la hién nhién. Bén
canh d6, nhitng ngudi lam béo tré ciing cho rang thong tin do Al cung cap & mitc kha
cong bang chiém dén 57,1% va chi 42,9% danh gia & muic cong bang. Nhu vay, néu
nguoi lam bdo tré hoan toan tin twdng, phu thudc, y lai vao Al rat dé dan dén viéc
thong tin theo dinh kién, thién vi, mot chiéu, sdo mon nhw nhan dinh: “Néu nguoi lam
bdo tin twéng thong tin mdu trudc khi tiép cin nhin vit sé gay ra dinh kiéh nhét dinh, di theo
167 mon da co trwée ma khong phat hién nhirng cdi “hay” cua nhan vdt"[1].
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Biéu d6 4. Danh gi4 cia ngudi lam bdo tré vé mic d cong bang

cua thong tin do Al cung cap

@ Rét céng bang
@ Cong bang

Kha céng bang
@ Khéng cong bang

Nguon: Tdc gia diéu tra thing 5/2024
3.3. Kién nghi

Trudc hét, nguoi lam bao tré can tiép can, don nhan tri tué nhan tao véi thai do
nghiém tdc trén tinh than lam chd, khong bai xich trong hoat dong nghé nghiép. Trudc
day, khi mang xa hoi (MXH) xuat hién rat nhiéu y kién cho rang bao chi chinh thong sé
kho canh tranh va mat dan vi thé cia minh trong cudc chién thong tin. Tuy nhién, hién
nay cac co quan béo chi chinh théng van giit viing vai trd ctia minh, déng thoi xem
MXH 1a kénh dé€ chuyén tai thong tin, ti€p can cong chung; nguoi lam bao khai thac
thong tin trén mang xa hdi, ki€ém chiing thong tin va xay dung tac phdm bao chi, v.v.
Twong tu, viéc xudt hién cua Al la budc tién ctia nén van minh, nguoi lam bao tré
khong ding bén 1é sy tién bd dy ma hay khai thac thé manh ctia n6é d€ phuc vu hoat
ddong nghé nghiép ctia ban than nhu quan niém:“Ung dung Al trong tic nghiép bio chi L
xu thé'ma mdi nguwoi lam bdo khong thé dieng ngoai cudc. Song, toi cho rang, cin don nhin va
itng dung Al véi mgt thdi dg hoc hoi, tim toi va ludén lam chu” [9].

Tht hai, nguoi lam bao tré can xem Al la cong cu mang tinh chat hd tro, khong
y lai hay qua phu thudc vao né trong hoat dong nghé nghiép. Theo quan diém cta
nhiing nguoi lam bao tré, viéc qua phu thudc, y lai vao Al “sé khién ban than kém phit
trién, tw duy thut I, viéc nay sé giy anh hwéng dén qud trinh lam viéc ciia ban than sau nay”
[8], “lam mat di cdi chdt ciia nguwoi lam bdo, mat di cdi t6i cua ban thin”[10]. Thay vao do,
nhitng ngudi lam béo tré can “wu tién tw duy, suy nghi ciia ban thin, dé'dé dang phat trién
nghé nghiép, phadt trién nhitng thé’manh ciia ban thin, phuc vu cho cong viéc sau nay” [8],
“nén thwong xuyén di nhiéu, thu thip nhiéu tw liéu, div lieu, tao moi quan hé cho ban thin.
Mbi nguoi 6 thé'tw xdy dwng mang lwdi nguon tin thuc té'va mot kho dir lidu riéng cho minh,
cho co quan” [14].
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Tht ba, du khai thac thong tin ¢ bat ¢ ngudn nao (Al, MXH, v.v.) thi nguoi lam
bdo tré phai c6 trach nhiém va chiu trach nhiém vé thong tin minh cung cap cho cong
chung boi“Al chi la cong cu hd tro, né chiea phdi la nguon tin chinh thong dé nguoi lam bdo
xdc nhdn va di dén quyét dinh cudi cung”[12]. Ngwoi lam bao khong nén chu quan, hoan
toan tin twdng vao tinh chinh xac thong tin khai thac tit AI ma can c6 quy trinh,
phuwong phap dé kiém chiing, xac minh thong tin. Nhitng nha bao, phdng vién, cong
tac vién tré cho rang viéc kiém tra, x4c minh thong tin 1a “diéu tién quyét ” [12]. Véi ho
“Al hign chi la kénh tham khdo, ddy la "cong tdc vien” ddic lwc cho minh, hiy xdc nhin lai moi
thir tiv AI néu mudn thu thdp thong tin. Internet co rit nhiéu nguon, trong dé chinh thong va
khong chinh thong. Don gidn khi tdc nghiép, thay mgt thong tin trén mang xa hoi, viéc ddu tién
cua nguwoi lam bdo phai xdc minh nguon tin, tiv chinh quyén, dén lwc lwong chitc ning veé sw vu
d6 c6 hay khong hodc chinh nguwoi phdng vién phdi dén truc tiép dé' phin danh lgi sy viéc. Nén
ring, khi tiép nhin thong tin tie tri tué nhan tao, hdy dieng trén phwong dién ddy chi la kénh
tham khao, chir dirng mdc dinh ddy la thong tin chinh xdc” [12].

Thtt tw, nguoi lam bao tré khong dé thong tin mot chiéu, dinh kién tir Al lam
anh hudng dén sy khach quan, cong bang trong hoat dong nghé nghiép. Khi tim hiéu
truedc vé nhan vat, van dé, hién twong nao tir Al, nguoi lam bao ludn xac dinh day la
thong tin tham khao, khong cé tinh chédt quyét dinh quan diém, goc nhin. Nhiing
nguodi lam bao tré cho rang “cin phdi phdn tich, c6 cdi nhin riéng ciia minh vé sy viéc, hién
twong”[1], hay “phai cong minh, cé chinh kién va phai tiép cdn nguon thong tin da chiéu,
khdch quan. Khong thé chi ldy thong tin mot chiéu tiv Al khi 1én dé cwong, ngi dung phong vin
hay wviét bai. Khi viét va ding tai bai viét phai phan dnh, dwa thong tin chinh xdc, khich
quan...” [14].

Th nam, d€ dam bao tinh minh bach cta thong tin khai thac tit AI nguoi lam
bao tré can xac minh rd ngudn gdc thong tin (ai cung cdp, cung cip cho ai, thoi gian
cung cdp,...). Bén canh do, d€ tranh vi pham luét sé htru tri tué vé ban quyén tac gia,
dao van, nguoi lam bao can ludn xem tac pham bao chi minh tao ra la da con tinh
than mang dam ddu an ca nhan trong cach hanh van, cach dung ttr ng.

Cui cung, trong hé thong phap luat nudc ta, Al khong co tu cach phap nhan,
tiec la khong chiu trach nhiém hinh su, dan su cho moi sai sot, vi pham gay ra khi
nguoi lam bdo sir dung ching trong hoat dong nghé nghiép. Nguoi lam bao la nguoi
chiu trach nhiém truc ti€p va cudi cung vé moi hdu qua trudc phap luat va dao duc
nghé bao khi gay ra sai pham do qua tin twdng vao AL D€ tranh nhiing rui ro va dam
bao vé mat dao dirc khi sit dung Al nguoi lam bao tré can phai trau doi dao dtec, y chi,
nghiém tac, trach nhiém, khong chu quan, khong y lai, khong mao hiém trong hoat
dong nghé nghiép.
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4. KET LUAN

Tém lai, nghién cttu nhiing rui ro, thach thitc vé mat dao dirc doi voi nguoi lam
bao tré khi st dung Al trong hoat dong nghé bao la dé tai mdi, cé tinh thoi sw va can
thiét. Nhin tdng thé, bai viét van con mot s6 han ché& xuat phét tir nguyén nhan chu
quan 1an khéach quan. Tuy nhién, trong khuén khé bai nghién cttu, tic gia da lam rd
mot cach khai quat vé thyee trang sit dung; phan tich rd nhitng rui ro va thach thic co
ban vé mat dao dirc ma nguoi lam bédo tré phai d6i mat khi st dung Al trong hoat
ddng nghé nghiép. O mic d6 so khai, bai nghién ctru cling dé xuat, kién nghi giai phap
dé nguoi 1am béo st dung Al hiéu qua, trdnh nhitng sai s6t dan dén vi pham phép luat
va dao dtrc nghé bao.
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Ruii ro va thich thirc vé mdt dgo dirc nghé nghiép doi véi ngueoi lam bdo tré khi siw dung ...

RISKS AND CHALLENGES IN JOURNALISTIC ETHICS
FOR YOUNG JOURNALISTS WHEN USING ARTIFICIAL INTELLIGENCE
IN JOURNALISTIC ACTIVITIES

Ho Dung
Faculty of Journalism and Communication, University of Science, Hue University
Email: hodung@husc.edu.vn
ABSTRACT

The development of artificial intelligence (AI) has been having a profound impact
on the professional activities of journalists in general and young journalists in
particular. Besides practical benefits, the use of Al also has potential risks and
challenges that young journalists Vietnam’s agencies must navigate in accordance
with the law and journalistic ethics.. This research focuses on three main areas to
address these issues: current status of Al use; ethical risks and challenges young
journalists face when using Al in their professional activities; and solutions for
using Al effectively and responsibly, in accordance with ethical principles of

journalism, while minimizing errors.

Keywords: young journalist; artificial intelligence; ethics of journalists; journalism

activities.

Ho6 Diing sinh ngay 12/02/184 tai Thita Thién Hué. Ong t6t nghiép ct
nhan chuyén nganh Béo chi tai Truong Dai hoc Khoa hoc, PH Hué ndm
2010, tot nghiép thac si chuyén nganh B4o chi nam 2015 tai Truong Dai
hoc Khoa hoc Xa hoi va Nhan van, Dai hoc Qudc gia Ha Noi. Ong cong
tac tai Khoa Bao chi - Truyén thong, Truong Dai hoc Khoa hoc, Dai hoc
Hué tir ndm 2010.

Linh viec nghién civu: Phat thanh, Truyén hinh.
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