TAP CHI KHOA HOC VA CONG NGHE, Truong Dai hoc Khoa hoc, DH Hué
Tap 34, S6 3 (2026) ISSN: 2354-0850

DOI: 10.64302/joshusc.v34n3.1395

NHAN THUGC, NANG LUC VA NHU CAU REN LUYEN KY NANG MEM
CUA SINH VIEN TRUONG PAI HOC KHOA HOC, PAI HOC HUE

Nguyén Tw Hau

Khoa X& hoi hoc va Cong tac Xa hoi, Truong Pai hoc Khoa hoc, Pai hoc Hué

Email: tuhauxhh@husc.edu.vn

Ngay nhdn bai: 26/3/2026; ngay hoan thanh phdan bién: 6/4/2026; ngay duyét dang: 22/6/2026
TOM TAT

Bai bao phan tich thuc trang, mic d6 thanh thao va nhu cau ren luyén ky nang mém
cua sinh vién Truong Dai hoc Khoa hoc, Pai hoc Hué, dua trén dit liéu khao sat 170
sinh vién va 55 giang vién nam 2025. Két qua cho thdy méac du phan 16n sinh vién
nhan thirc 16 tdm quan trong cta ky ndng mém (96,5%), muic d6 thanh thao thuc té€
van con han ché va khong déng déu gitta cdc nhdm ki nang. Sinh vién dénh gid cao
nhat 6 ky ndng lam viéc nhom, trong khi cac ky nang giao tiép, thuyét trinh va giai
quyét xung dot chi dat mirc trung binh. Pang chu y, ty 1€ sinh vién tu tin vao nang
luc ctia ban than con thdp. Khoang 70% sinh vién bay to nhu cau duoc dao tao bai
ban va toan dién vé ky nang mém. Trén co so d6, bai bao dé xudt mot s6 ham y doi
véi nha treong va giang vién nham nang cao nang luc thiee hanh xa hdi va kha nang

thich ttng ctia sinh vién véi thi treong lao dong.

T khéa: Ky ndng mém, néng lyc sinh vién, nhu cau dao tao, gido duc dai hoc.

1. MO PAU

Trong xu thé hoi nhap kinh t€ toan cau va tac dong cua Cach mang Cong nghiép
[an thi tu, yéu cau déi véi ngudn nhéan luc khéng chi ding lai 6 trinh d6 chuyén mén
(k¥ ndng cting) ma con ddc biét nhan manh vao nang luc thuc hanh xa héi hay ky nang
mém (KNM). Nhiéu nghién ctru Xa hoi hoc va gido duc hoc trén thé gioi da khéng dinh:
kién thittc chuyén mon chi dong gop khoang 15-25% vao su thanh cdng, trong khi 75-
85% con lai phu thudc vao cac kj nang thiec hanh xa hoi va tri tué cam xuc [5].

Tai Viét Nam, Chinh pha da phé duyét Bé an 123/QD-LDTBXH (31/01/2024) vé
"Dio tgo va phdt trién kij ning mém cho thanh nién va hoc sinh, sinh vién" nham chudn bi hanh
trang gia nhap thi treong lao dong [7]. Tuy nhién, thuc trang chung hién nay la sinh vién
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ra truong thuong roi vao tinh trang "giau lyec lwong nhung nghéo kij ning", dan dén khé
khan trong viéc tim kiém viéc lam hodc thich nghi véi méi truong chuyén nghiép [7].

Truong Dai hoc khoa hoc, Dai hoc Hué (DPHKH Hué) véi dac thu dao tao da
nganh tir khoa hoc co ban dén ky thuat cong nghé, da tién phong dwa hoc phan KNM
vao chuong trinh dao tao bat budc tir nam 2018 véi 02 tin chi va téng lén thanh 3 tin chi
trong chuong trinh dao tao ctia cac nganh ttr nam 2021 dén nay (ma HP: KNM1013) [7].
Mic du da cé nhitng budc tién dang ké trong cong tac boi dudng giang vién va to chiie
16p hoc, nhung hiéu qua thuce t& van can dugc danh gia mot cach hé théng tir géc nhin
clia ca nguodi day va nguodi hoc. Bai bao nay tiép can thuc trang tir thuc tién dao tao tai
co s& nham tim ra 10i giai cho bai todn nang cao nang luc ki ndng mém cho sinh vién
DHKH Hué hién nay.

2. PHUONG PHAP NGHIEN CUU
Nghién cttu stt dung phuong phap hon hop (Mixed Methods):

Pinh lugng: St dung phiéu khao sat cdu tric véi 170 sinh vién va 55 giang vién
tai Treong PHKH Hué trong ndm hoc 2024-2025. Thong tin dwoc thu thap online, phiéu
khao sat duoc soan trén Google Form va guri duong link toi sinh vién, giang vién thong
qua kénh ttr cdc Khoa gtii tdi sinh vién va gidng vién. Sinh vién va giang vién duoc
khuyén khich tham gia tra 10i nghién cttu mot cach tu nguyén.

Pinh tinh: Thyc hién 4 cudc phong van sau voi sinh vién da dang nganh hoc va
4 cudc phong van sau voi giang vién, két hgp 01 phong van ban cdu tric can b quan ly
Phong Dao tao va Cong tac sinh vién dé€ thu thap thong tin lién quan dén qua trinh trién
khai hoc phan Ky ndang mém tai Truong.

Véi cach stt dung phuong phap hon hop da gitp nghién ctru cé duwoc thong tin
nhiéu chiéu va da dang, vi vay két qua nghién ctru cd y nghia déng gép co s6 thuec tién
cho nhitng giai phdp thay dodi trong twong lai, gitp sinh vién cai thién va nang cao ky

nang meém.

3. NOI DUNG NGHIEN CcUU

Noi dung nghién ctiu tap trung vao viéc danh gia thuc trang va xac dinh nhu cau
nang cao ky ndng mém cua sinh vién tai Treong Dai hoc Khoa hoc, Dai hoc Hué. Nghién
cttu di sau vao phan tich thuc trang kj nang mém hién c6 ctia sinh vién, cu théla 3 nhom:
ky nang giao tiép, ky nang lam viéc nhom, ky nang thuyét trinh dya trén d@ liéu sinh
vién tu danh gia ban than va danh gid cua giang vién dé chi ra nhiing thé manh va han
ché& cu thé. Song song do, nghién ctru thire hién khao sat nham lam rd mong mudn va
nhu cau thuc t€ cua sinh vién trong viéc hoan thién cac ky nang nay. Dua trén két qua
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thu dwgc, nghién ctru sé dé xuat cac giai phap kha thi giap Nha treong va sinh vién nang
cao ndng liec canh tranh trén thi treong lao dong. Toan b qua trinh nghién cttu dugc
thuc hién xuyén sudt nam 2025.

4. KET QUA VA THAO LUAN
4.1. Nhan thitc va ning luc kj ning mém ctia sinh vién
4.1.1. Nhan thtc ctia sinh vién vé tam quan trong cta ky nang mém

Két qua khao sat 170 sinh vién cho thdy moét tin hiéu rat tich cuc vé mat y
thic: 93,5% sinh vién hiéu dung KNM la nhitng ky nang lién quan dén thai d9, hanh vi
va kha nang lam viéc vo6i nguoi khac. Nhan thirc vé tam quan trong, cé t6i 96,5% sinh
vién danh gia KNM la "rit quan trong" va “quan trong” d6i vdi ban than [6]. Khao sat
nhdém 55 giang vién cling cho thdy sy dong nhét quan diém nay véi 74,5% danh gia &
mttc cao nhat, kh:fmg dinh KNM la mot phan khong thé tach roi trong dao tao Dai hoc
[7]. Loi ich 16n nhat ma sinh vién ky vong khi thanh thao KNM la "ting sw tw tin trong

‘A1

giao tiép" (145 luot chon) va "ting co hoi viéc lam sau tot nghiép" (126 lugt chon) [6].

Nhu vay, phan 16n sinh vién (93,5%) da c6 nhan thic twong d6i chinh xac khi
xac dinh ky nang mém la nhitng nang luc lién quan dén thai do, hanh vi va cach thic
tewong tac véi nguoi khac thay vi kién thire chuyén mon. Tuy nhién, mot b phan nho
van con sg nham 1an gitta k§ ndng mém véi ki nédng cing khi xem day 1a viéc st dung
cong nghé van phong (4,1%) hodc kién thitc chuyén mon phuc vu nganh hoc (1,2%) [6].
Du budc dau da nhan dién duoc ban chat phi ky thuat cia nhém ky nang nay, thuc t€
van can cac hoat dong giao duc dé€ chuan hoa nhan thitc day da va toan dién hon cho
sinh viéen.

Bén canh d¢, khi ca giang vién va sinh vién déu coi KNM la "khong thé tich roi",
la quan trong trong viéc tang su tu tin trong giao ti€p, tang co hdi viéc lam sau khi t6t
nghiép, viéc trién khai cac phuong phap dao tao tich cuc sé nhan dwoc sw hop tac tw
nguyén tir ca hai phia, thay vi mang tinh ép budc.

Sinh vién nhan thitc cao vé tam quan trong cua kyj nang mém va cé hiéu biét vé
khai niém KNM nhung mtre d6 ty tin cia ho trong thuc t& van con khoang cach thé hién
0 hinh 1.
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6. KHONG GAP KHO KHAN NAD CA

5. CAM THAY KHO HOA NHAP/ THICH NGHI TRONG TAT CA CAC MOI
TRUTNG VA MOI QUAN HE

4. CHU'A THE TRGTTHANH THU LiNH/ TRUGNG NHGM KHI THAM GIA CAC
HOAT BANG BOAN- HOI

3. NGAI THAM GIA CAC HOAT BONG BOAN - HOI
2. KHONG TU' TIN KHI GIAD TIEP V1 BAN BE, THAY cO

1. KET QUA HOC TAP KHONG BAT NHU MONG B0l

Hinh 1. Khé khan cua sinh vién gap phai khi chua thanh thao KNM (n=170)
(Nguon: Két qua xir 1y s6'liéu khao sit nam 2025)

Vé sw tu tin, chi ¢ 10,6% sinh vién cho biét “hoan toan tu tin” va 45% cho biét
“ty tin” khi stt dung KNM trong hoc tap, trong khi 37,6% tu danh gia chi dat mitc trung
binh [6]. Bén canh d6, sinh vién ciing cho biét cac “kho khdin thwong gap khi khong thanh
thgo KNM” nhu sau: c6 dén 105 sinh vién (61,8%) thita nhan khong tw tin khi giao tiép
va 103 sinh vién (60,6%) ngai tham gia hoat dong tap thé, chi c6 23 sinh vién (13,5%) cho
biét “khong gdp kho khan nao ca” [6]. Day la cau hdi sinh vién dwoc lya chon nhiéu
phuong an tra 101, vi vay két qua nay cho thdy mét sinh vién c6 thé cung ltuc gap nhiéu
kho khan khi tham gia hoc tap va rén luyén tai Treong. Két qua nay phan nao phan anh
muc do thanh thao KNM cuia sinh vién hién nay va ly giai vi sao ti 1é sinh vién cam thay
“rat tw tin” vé KNM cuta ban than thap.

Két qua xtr ly s6 liéu dinh tinh cling cho thay viéc thi€u ky nang mém da gay ra
mot sO trd ngai trong hoc tap, cu thé trong hoat dong lam bai tap nhoém. Mot sinh vién
chia sé: “Cd lin lam d6 dn nhom, minh khong néi ré y tuéng nén may ban hiéu sai. Cudi cing
phai lam lai mat thoi gian. Liic d6 minh moi thdy giao tiép ciing quan trong y nhw viét code”
(Nguon: PVS sinh vién, Nam, CNTT, Nam 4); Mot truong hop twong tw: “Co lin lam nhom
mén Ban do6 hoc, liic dé em chira quen lam leader nén em giao viéc chwa r6 rang. C6 ban hiéu
nhiim, lam sai y nhom ludn. Roi deadline di ma phdi siva lgi tir #iu” (Nguoén: PVS sinh vién,
Nam, Dia chat, Nam 3).

D€ 6 cédi nhin day da hon vé thyc trang ky ndng mém cta sinh vién, nhém
nghién cttu da thiét ké cau hai cho sinh vién ty danh gida mic d6 thanh thao d6i véi ting
nhom ky ndng c6t 16i nhu: Ky ndng giao tiép, k§ ndng lam viéc nhom, ky nang thuyét
trinh. Tt d6 lam r6 hon nhiing diém manh, diém yéu trong qua trinh ren luyén va phat
trién k§ ndng mém cua sinh vién hién nay.

Két qua xtt 1y s6 liéu dinh luong cho thay, nhin chung ky nang lam viéc nhém la
nhém ky nang dwoc sinh vién tu danh gia mirc d6 thanh thao t6t nhat, ky nang giao tiép
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va ky nang thuyét trinh chi & muttc trung binh huwdéng dan dén tot. Tuy nhién, di sau vao
danh gia ting nhom ky nang cu thé, cho thay co6 sy khac nhau trong danh gia cua sinh
vién ¢ cac chi bao, diéu nay phan anh dung muic d6 thanh thao cta sinh vién 6 cac nhém
ky nang trong thuec t€.

4.1.2. Mtic d9 thanh thao ky nang lam viéc nhém ctia sinh vién

Ky néng lam viéc nhém (teamwork skills) dwgc cac nguon tai liéu dinh nghia la
kha nang hop tac, phdi hop va tuong tac hiéu qua gitta cac thanh vién trong mot nhom
nham dat duwoc muc tiéu chung. Day 1a mot nang luc c6t 16i phan anh mic d6 thich nghi,
kha nang chia sé trach nhiém va cung hudng t6i két qua chung ctia ca tap thé [6][7].
Trong nghién cttu nay, ky nang lam viéc nhém la ky nang sinh vién ti danh gia c6 mirc
dd thanh thao t6t nhat trong 3 nhom ky ndng duoc khao sat. Tuy nhién, trong 7 chi bao
cu thé ctia ky ndng lam viéc nhom sinh vién tu danh gia c6 mirc d¢ thanh thao khac nhau
(Hinh 2).

M R3tkém W Kém Trung binh Tot Wl Rattot

nzon e w7

1. Tinh chi déng trong viéc
hinh thanh nhém

2. Kha nang théng nhat muc

tiéu va chuan muc 6% 1.8%  40.0% 47 6% 10.0%

3. Xay dung ké& hoach va

giam sat tien do [JO-0% 3.5% 42.4% 447% 8.8%
4. Kha nang tham gia tich i, =
cuc trong nhém .0‘5% 41% 35.9% 48 8% 10.6%
5. Ton trong va hé trg cac o o
thanh vien 2% 2-9% 31.2% 48.2% 16.5%
6. Lanh dao va quan Iy nhém 65.3% 45.3% 38.8% 8.2%
7. Giai quy&t mau thuan va s =
xung dét hiéu qua 5.9% 47.1% 37.1% 8.1%
0% 25% 50% 75% 100%

Hinh 2. Panh gia cta sinh vién vé mutc d¢ thanh thao ky nang lam viéc nhém (n=170)
(Nguon: Két qua xir 1y s6'ligu khdo sdt nam 2025)

Tt hinh 2 ¢6 thé khai quat cdc diém manh va diém yéu vé kj nang lam viéc nhom
cta sinh vién hién nay nhu sau:

Diém manh: Sinh vién thé hién rat t6t sy ton trong va hd tro cac thanh vién trong
nhom (hon 81% dat mtuc tot tro 1én). Cac chi bao vé tinh cha dong hinh thanh nhém,
thong nhat muc tiéu va tham gia tich cuc ciing nhan duoc ty 1€ danh gia "tot" va "rat tot"
chiém wu thé.

Diém yéu: Nang luc lanh dao va quan ly nhém, kha néng giai quyét mau thuan
va xung dot hiéu qua van 13 mot thach thice, thé hién sw phan hoa ro rét trong viéc san
sang dam nhiém vai tro diéu phdi va dan dat tap thé.
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Da6i chiéu véi danh gia cta giang vién: Giang vién xac nhan day la kj nang sinh
vién dap tng tot nhat, ddc biét la tinh chu dong trong viéc hinh thanh nhém (56,4% danh
gia muec tot). Tuy nhién, twong tw nhu tw danh gia cua sinh vién, giang vién nhan thay
kha ning lanh dao nhém va gidm sat tién do cong viéc ctia sinh vién van chu yéu chi
ding lai @ muic trung binh (chiém 56-60%) [7].

Nhin chung, tir thong tin thu thap duoc c6 thé thay ky nang lam viéc nhom 1a ky
nang sinh vién ty tin nhat va danh gia tich cwc nhat va cé sy tuong dong véi danh gia
ctia giang vién. Hon 81% sinh vién tin rang minh lam tSt viéc ton trong va hd tro thanh
vién nhém. D1 vay, nang luc lanh dao, diéu phdi nhém va giai quyét mau thuan noi bo
van 1a nhitng théach thitc khién mot bo phan sinh vién cam thay lung ting.

4.1.3. Mtic d¢ thanh thao ky ndng giao tiép cua sinh vién

Két qua xt ly s6 liéu dinh luong cho thdy, mic d6 thanh thao cua sinh vién tap
trung cht yéu ¢ ngudng "Trung binh" hudng dan dén "T6t". Tuy nhién, c6 s phan héa
ro rét gitra cac khia canh khéac nhau cua ky nang giao tiép (Hinh 3). Cé thé khai quat
diém manh va diém yéu cta sinh vién trong ky néng giao tiép cu thé nhu sau:

biém manh: Kha nang thé hién sy ton trong va quan tam d6i voi nguoi khac:
Day la chi bao c6 diém s6 cao nhat v6i 114/170 sinh vién (67%) tw danh gid ¢ mac "Tot"
va "Rat tot". Kha nang ling nghe va hiéu van dé: C6 102/170 sinh vién (60%) tw tin & mtic
do "T6t" trd 1én. Diéu nay cho thay sinh vién c6 nén tang tot vé thai do cau thi va ky nang
tiép nhan thong tin.

Diém con han ché: Kha nang giai quyét mau thuan va xung dot: Day la chi bao
o ti 1é sinh vién & muc "Trung binh" cao nhét (81 sinh vién). Chi c¢6 khoang 44% sinh
vién cam thay minh thuc hién tot viéc nay. Kha nang trinh bay y tudng mach lac, logic:
Day clng 1a mot diém yéu khi c6 téi 79 sinh vién chi dat miéc "Trung binh" va c6 ti 1é
danh gia "Rat kém/Kém" kha cao (19 sinh vién). Kha nidng stt dung ngdn ngir co thé: S6
lugng sinh vién tw danh gia "Kém" & muc nay la 17 nguoi, cho thdy su lang tang trong
viéc két hop cac yéu td phi ngon ngtt khi giao tiép.

Dai chiéu véi danh gia cua giang vién: Pa s giang vién nhan dinh me d6 dap
tng cua sinh vién chi dat 6 muc trung binh. Giang vién ciing ghi nhan diém sang cta
sinh vién 12 su ton trong nguoi khac, nhung khang dinh sinh vién con yéu trong viéc str
dung ngdn ngt co thé va giai quyét mau thuan truc tiép. Nhin chung, danh gia ctia giang
vién cé xu huéng khét khe hon so véi tu danh gia ctia sinh vién nhung van ghi nhén ty
1é "tot" cao hon mic "kém" [7].
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Hinh 3. Danh gia cta sinh vién vé mitc d6 thanh thao ky nang giao tiép (n=170)
(Nguon: Két qua xir 1y s6'ligu khdo sdt nam 2025)

Tt cac dit liéu trén, co thé rat ra 3 két luan chinh vé ky ndng giao ti€p cua sinh
vien:

Thtt nhat, sinh vién c6 thé manh vé "giao tiép thu dong" va thai d6. Ho lam t6t
viéc lang nghe va ton trong nguoi d6i dién, diéu nay tao tién dé tdt cho viéc xay dung
cac mdi quan hé. Thi hai, sinh vién yéu vé "giao tiép cht dong" va ky nang xwr ly tinh
hudng kho. Viéc thiéu hut kha nang trinh bay logic va giai quyét xung dot ¢ thé gay trd
ngai 16n khi lam viéc nhom hodc trong cac moéi treong chuyén nghiép doi hoi su quyét
doan. Thit ba, mac du s6 luwong sinh vién tw danh gid "Rat kém" la rat thap, nhung phan
16n van dang "méc ket" & mtic Trung binh (chi€ém khoang 30-47% & tat ca cac chi bao).
biéu nay phan anh nhu cau cap thiét trong viéc dao tao va thiec hanh dé chuyén doi tie
nhan thite sang ky néng thuan thuc, phtt hgp véi viéc 118 sinh vién mong mudn cai thién
ky nang giao tiép (cao nhat trong cac ky nang) ¢ Hinh 5.

4.1.4. Mtec d6 thanh thao ky nang thuyét trinh cua sinh vién

Twong ty nhu ky ndng giao ti€ép, mic dd thanh thao ky nang thuyét trinh cta
sinh vién chu yéu tap trung & ngudng "Trung binh", chiém ti 1& 16n nhat & tat ca cac chi
bao, tir 40,6% dén 50% thé hién ¢ Hinh 4 dudi day.
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1.2%
Trinh bay y tudng mach lac, logic - 48.2%

0.6%

Xay dung cautric bai hop ly g% 50.0%
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Str dung ngdn ngir & hinh anh hiéu qua - 40.6%
2.4%

Str dung ngr diéu & ngdn ngir co thé - 47.6%

2.4%

Tuong téc véi ngudi nghe - 45.3%

mRatkém ®mKém ©Trungbinh =Tot mRattot

Hinh 4. Danh gia cta sinh vién vé muitc d6 thanh thao ky nang thuyét trinh (n=170)
(Nguon: Két qua xir 1y s6'liéu khdo sdt nam 2025)

Diém manh: sinh vién cam thay tu tin nhat véi ky nang st dung ngoén ngir va
hinh anh minh hoa véi 88/170 sinh vién (51,8%) danh gia & mtc "T6t" va "Rat tot". Diéu
nay cho thdy sinh vién c6 kha nang ting dung cong nghé va chudn bi tw liéu hinh anh
kha hiéu qua d& hd trg bai thuyét trinh; K§ nang xay dung cau trtc bai thuyét trinh ciing
6 79/170 sinh vién (46,5%) danh gia dat mic "T6t" trd 1én. Sinh vién c6 vé nam viing cac
budce ly thuyét d€'1ap mot dan y day du va hop ly.

Diém yéu: sinh vién danh gia thap nhat la ky nang st dung ngtr diéu va ngdn
ngtt co thé, co tdi 21 sinh vién (12,4%) tu nhan ¢ mac "Kém" va "Rat kém". Diéu nay phan
anh sinh vién c6 su thiéu tu tin, rut ré hodc chwa biét cach dung yéu t6 phi ngdn ngr dé
tao su 16i cudn. Bén canh d¢, sinh vién van con han ché “khd ning trinh bay v twéng mach
lac, logic”. Méc du ho biét xay dung cau truc bai (di€ém manh 6 trén), nhung khi thuc t€
dién dat, co téi 82 sinh vién (48,2%) chi ding lai @ mitc "Trung binh" va 18 sinh vién
danh gia & mic "Kém/Rat kém". C6 20 sinh vién (11,8%) danh gia mutc "Kém/Rat kém"
va 45,3% danh gia muc “Trung binh” d6i voi “khd nang twong tic voi nguoi nghe”. Viéc
xte ly cac tinh hudng phat sinh hodc phan bién truc tiép van la mot thach thic ddi voi
gan 60% sinh vién trong nghién cttu nay.

D6i chi€u véi danh gia cta giang vién: Giang vién danh gia ky nang nay cta sinh
vién tap trung nhiéu nhat ¢ muc trung binh (chiém tir 50-60% y kién cho cac tiéu chi
twong tac va quan ly thoi gian). Pang cht y, giang vién danh gia cao nhat 6 kha nang st
dung ngdn ngit va hinh anh minh hoa ctia sinh vién (49,1% danh gia tot), cao hon han
cac tiéu chi khac. Giang vién ciing dong tinh rang sinh vién con rat han ché trong viéc
st dung ngdn ng hinh thé d€ tao stic thuyét phuc [7].

Tl cac dix liéu trén, co thé rut ra cac két luan vé ky nang thuyét trinh cta sinh
vién: Ky nang thuyét trinh ctia sinh vién hién nay mai chi ding lai ¢ muac "biét lam"
nhung chua "lam hay" thé hién & chd da s sinh vién déanh gid mitc "Trung binh" cho
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thay ho c6 thé hoan thanh mot bai thuyét trinh & mic dat yéu cau, nhung thiéu sy dot
phd, thu huat va tinh thuyét phuc chuyén nghiép. Bén canh dé cd su chénh léch gitra
chudn bi va thé hién: Sinh vién lam kha tot phan chuan bi (cau tric, hinh anh minh hoa)
nhung lai lang ting trong khau thuc hién (ng diéu, ngdn ng co thé, phan bién). Diéu
nay cho thdy tam ly lo lang va thiéu kinh nghiém ding tredc ddm dong. Chinh vi vay,
sinh vién c¢6 nhu cau cai thién rat 16n d6i véi ky nang nay. Phan tich nay hoan toan phu
hop véi dit liéu tai Hinh 5, khi c6 téi 116 sinh vién (68,2%) khang dinh ki nang thuyét
trinh 1a "rat can thiét" phai cai thién. Day la mot trong nhitng ky nidng c¢é nhu cau hoc
tap cao nhat cia nhém sinh vién dwgc khao sat. Nhu vay, dé nang cao nang lyc nay, sinh
vién can duoc rén luyén thuc t€ nhiéu hon vé ki nang dién dat trudc ddm dong va tam
ly tw tin thay vi chi cht trong vao viéc thiét k€ slide hay 1ap dan y ly thuyét.

Nhu vay, c6 thé dwa ra cac két luan vé thuc trang ky nang mém cua sinh vién
hién nay nhu sau:

Sinh vién Truong DPHKH Hué da c6 nén tang ky ndng mém 6n dinh ¢ mtc co
ban (d&c biét 1a lam viéc nhdém), nhung van thiéu hut cic ki nang nang cao mang tinh
dan dat, thuyét phuc va xt Iy xung d6t chuyén nghiép.

C6 mét sy thong nhat gitra giang vién va sinh vién vé ky nang lam viéc nhém
duoc danh gid cao nhat, trong khi cac khia canh nang cao nhw giai quyét xung dot, nang
lyc lanh dao va ngdn ngir co thé 1a nhitng mat xich yéu nhat. Tuy nhién, giang vién nhin
nhén thyc trang ¢ mirc d6 "dang hinh thanh" (trung binh), trong khi sinh vién c6 phan
lac quan hon vé sy thanh thao ctia minh. Cudi cung, mét con s dang luu y la chi ¢
khoang 21% dén 60% sinh vién nam cudi duoc giang vién danh gid 1a da kha nang dap
tng yéu cau ky nang mém cho cong viéc sau khi tot nghiép [7].

4.2. Nhu ciu rén luyén va ning cao kj ning mém ctia sinh vién

Két qua xtt ly s6 liéu dinh luong duoc cho thady mot sy dong nhat rat cao trong
nhu cau cai thién ky nang cua sinh vién d6i véi tat ca 8 nhom ky nang duoc khao sat.
Nhin vao hinh 5 duwéi day cho thay, tat ca 8 ky nang déu co ti 1€ sinh vién lya chon mtrc
"Co, rdt cin thiét" vuot trén 67% (dao dong tir 114 dén 118 sinh vién). Trong d6, ky nang
giao tiép dan dau danh sach véi 118 sinh vién (69,4%) danh gié 1a rat can thiét phai cai
thién. Ti€p theo 1a Ky nang hoc va tie hoc voi 117 sinh vién (68,8%). Cac kj nang khac
nhu: thuyét trinh, quan ly thoi gian va dam phan déu cé cung 116 sinh vién (68,2%) lya
chon mtc d¢ cdp thiét nhat. SO liéu cling cho thdy, kj nang giao tiép cling la ky ndang co6
s0 sinh vién cam thay "dd du" cao nhat (26 sinh vién - 15,3%). Diéu nay cho thady mot b
phan nho sinh vién da cé sy tu tin nhat dinh hoac da tham gia cac hoat dong thuc t€
giup ho trau doi ky ndng nay. Nguoc lai, k§ nang phat trién c4d nhan va sy nghiép o t
1é sinh vién cam thdy "da da" thap nhat (chi 17 sinh vién - 10%), cho thay day la mang
kién thirc/ky ndng ma sinh vién cam thdy minh con thiéu hut théng tin va 1§ trinh ro
rang nhat.
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K¥ ndng hoc va tu hoc

19.41
18.82
20.00
18.24
22.35
15.29
20.59
20.59

W Co, rat can (%) Cé, nhung khéng qué can (%) I Khong, t6i cam thay du (%)

K§ n&ng thuyét trinh
K¢ ndng giai quyét van dé

Ky nang quan ly thoi gian

Ky ndng phat trién c& nhan

Ky nang giao tiép

Ky néng lam viéc nhém

Ky nang dam phan

Hinh 5. Cac ky nang mém sinh vién mong mudn cai thién (n=170)
(Nguon: Két qua xir 1y s6'ligu khdo sdt nam 2025)
Tt cac dix liéu nay, chung ta c6 thé rat ra cac két luan chinh nhw sau:

Sinh vién nhan thitc rdt cao vé tam quan trong ctia kj ndng mém. Sinh vién y
thikc 16 rét rang nhitng gi ho dang c6 chua du dé dap tng yéu cau cong viée va cude
song. Viéc gan 70% sinh vién c¢6 nhu cau cai thién ¢ ca 8 kj nang ma nhém khao sat dua
ra cho thdy mot "con khit" k§ nang thuec t€ rat 16n;

Sinh vién c6 nhu cau dao tao ky ndng mang tinh toan dién. Sinh vién khong chi
tap trung vao mot ky nang duy nhat ma muon hoan thién dong bd ca nhém ky nang
twong tac (giao tiép, thuyét trinh, lam viéc nhém, dam phan) 1an nhém k§ nang tw
duy/quan tri ban than (tw hoc, giai quyét van dé, quan ly thoi gian).

Két qua nay mot [an ntta cho thay su phu hop gitta tw danh gia nang luc (thuc
trang) va nhu cau cua sinh vién. Két qua ¢ hinh 5 giai thich ly do tai sao ¢ hinh 2, hinh 3
va hinh 4, phan 16n sinh vién chi ty danh gia minh 6 mtc "Trung binh". Chinh vi nhan
thdy nang luc thuc t€ con han ché, ho da thé hién khao khat duoc dao tao sau hon dé
nang cao trinh do.

Két qua nay la minh chiing thue t&€ manh mé nhat cho viéc can thiét phai duy tri,
ddi méi va nang cao chat lwong hoc phan Ky nang mém trong nha treong dé dap tng
ky vong ctia nguoi hoc.

Sinh vién khong chi ¢6 nhu cau hoc ma con ¢6 nhitng ky vong rat cu thé vé cach
thirc t6 chite dao tao dé€ dat hiéu qua cao nhat. Khao sat y kién sinh vién vé cac yéu to

dem lai hiéu qua khoa hoc KNM cho két qua bang 1 dudi day:
Bang 1. Ti 1¢ danh gia cta sinh vién vé cac yéu t0 dem lai hiéu qua khoa hoc KNM

TT | Yéu t6 dem lai hiéu qua khoa hoc kj ning mém S6 luong Tilé %
1 No6i dung khda hoc thuc té, sat voi nhu cau 127 74,7
Giang vién c6 kinh nghiém va truyén cam hiing 126 74,1
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3 Phuong phap giang day tuong tac, thiec hanh nhiéu 124 72,9
4 Thoi gian hoc pht hop va linh hoat 89 52,4
5 Su cht dong va y thirc hoc tap ctia nguoi hoc 102 60,0

(Nguon: Két qua xie 1y s6'ligu khdo sit nam 2025)

Dt liéu bang 1 cho thay: “N¢i dung thuc té va chit lugng gidng vién” 1a hai yéu to
hang dau dwoc sinh vién ky vong, voi ti 1€ lwa chon xap xi nhau (lan luot 1a 74,7% va
74,1%); “phwong phip giang day twong tdc, thic hanh nhiéu” cling nhan dwoc sy quan tam
rat 16n (72,9%), cho thay sinh vién khéng con man ma véi 16i hoc ly thuyét mot chiéu;
du thap hon céc yéu t8 khach quan, nhung c6 téi 60% sinh vién tu y thitc duoc rang su
chu dong ctia ban than 1a yéu td then chot dé khéa hoc dat hiéu qua.

Két qua thu thap thong tin tir 55 giang vién ctia Truong ciing cho thdy giang vién
nhan thirc rd6 tdm quan trong ctia ban than trong viéc déng hanh phat trién KNM cua
sinh vién & mdi treong Dai hoc. Giang vién tin rang chinh ho 1a nhitng nguoi tao ra mdi
treong hoc tap hiéu qua dé sinh vién phat trien KNM. Két qua khao sat cho thdy c6 toi
89,1% giang vién khang dinh phuirong phép giang day ctia minh c6 anh hudng tir "nhigu"
dén "rat nhiéu" ddi voi su phat trién KNM ctia nguoi hoc. Thay vi chi 1a nguoi truyén
thu tri thitc thuan tay, 80% giang vién cho rang ho can déng vai tro 1a nguoi hd tro,
hudéng dan va dong hanh cling sinh vién trong sudt tién trinh hoc tap. Vai trd nay bao
gom viéc khich 1§, tao dong luc va xay dung bau khong khi 16p hoc dan cha d€ sinh vién
dam bay to6 quan diém ca nhan. Pa s8 giang vién (89,1%) dong thuan rang KNM khong
nén tach roi ma phai duoc I6ng ghép truc tiép vao ndi dung va phuong phap giang day
cac hoc phan chuyén nganh,. Ho nhéan thtc trach nhiém ctia minh trong viéc dua ra cac
yéu cau ro rang vé KNM trong bai tap va cung cdp phan hoi cu thé vé nhiing han ché,
diém yéu dé sinh vién kip thoi khac phuc.

Nhu vay, giang vién ty xac dinh minh khong chi la ngroi day ma con la ngwoi
kich hoat tw duy va kién tao moi treong trai nghiém, dong vai tro quyét dinh trong viéc
thu hep khoang cach gitta ly thuyét ky nang va nang luc thye hanh thiee t€ ctia sinh vién.

Tém lai, nhu cau ren luyén KNM cua sinh vién Treong DPHKH Hué hién nay
mang tinh chu dong va thiét thye. Ho dé cao tinh ting dung, mong mudén mot méi truong
hoc tap twong tic cao va san sang dau tw thoi gian, cong sttc d€ hoan thién ban than
nham dap tmg yéu cau ngay cang khat khe ctia thi truong lao dong.

4.3. Giai phap nang cao hiéu qua rén luyén ky ning mém cho sinh vién

Bén canh viéc tim hiéu nhu cau ren luyén KNM cua sinh vién, nhém nghién ctru
cting tim hi€u cac giai phap nang cao hiéu qua ren luyén KNM cho sinh vién thong qua
danh gia cua sinh vién vé hiéu qua cta hoc phan KNM dang dwoc giang day tai Nha
treong; vai tro cta giang vién va Nha truong cling nhw nhitng cach thitc ren luyén KNM
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ma sinh vién dang thuc hanh hiéu qua tir d6 c6 cac dé xuat phu hop gitp sinh vién
nang cao KNM.

Két qua xtt 1y s6 liéu dinh luwgng cho thdy, trong s6 170 sinh vién tham gia khao
sat c6 123 sinh vién (72,4%) da hoan thanh hoc phan KNM va dat két qua cao (diém A
va B), chi ¢ 08 sinh vién (4,7%) dat diém C, D; 6 26 sinh vién dang hoc hoc phan KNM
tai thoi diém tham gia khao sat va 13 sinh vién chwa hoc. Nhu vay, c6 131 sinh vién da

hoan thanh hoc phan va da s6 sinh vién dat két qua vé diém s6 kha cao, tuy nhién khi
sinh vién tu danh gia vé mic d6 cai thién KNM sau khi két thiic hoc phan, két qua khong
dong nhat véi diém s6 thé hién ¢ Hinh 6 dudi day.

3.3%

8.9%

22.9%

33 4% = H-;:éu i Ln:-:'*"uﬁ_kI?Eu'g cai thigén
B Zai thign rat it
Cai thién & milre frung binh
Cai thién nh Bu )
B Z3i thigén rat nhigu

31.8%

Hinh 6. Danh gia ctia sinh vién vé mtc d¢ cai thién KNM sau khi hoan thanh hoc phan
KNM trong chwong trinh dao tao (n=131)
(Nguon: Két qua xir 1y s6'ligu khdo sdt nam 2025)

Nhin vao Hinh 6 cho thdy, chi c6 khoang gan 55% sinh vién cho biét “cdi thién
nhiéu va rit nhiéu” vé KNM sau khi hoan thanh hoc phan, 33,1% “cai thién ¢ mitc trung

AT

binh”, c6 dén 8,9% cai thién it va 3,3% tra 10i “hoan toan khong cdi thi¢n”. Dt liéu nay cho
thdy, sinh vién dat diém cao trong hoc phan khong dong nghia voi viéc sinh vién co sy
cai thién nhiéu vé KNM trong thuee t€. K&t qua tir cac cudc phong van sau (PVS) cho thdy,
sinh vién van danh gid cao hoc phan KNM trong chuwong trinh dao tao, tuy nhién ho ky
vong nhiéu hon ¢ hoc phan nay khi mong mudn c6 thém nhiéu gio thiec hanh dé€ duoc
ren luyén KNM chit khong phai tap trung cho viéc hoc ly thuyét. Mot sinh vién chia sé:
“Minh chi thich cic tiét hoc thwc hanh. Kiéu nhw chia nhom, xiv ly tinh hudng, choi game tinh
hudng dy. Cdc tiét hoc thiwc hanh gitip minh cai thién kij nang vi phai thuwc sw lam viéc cung cdc
ban. Chit hoc KNM ma phdi ngoi nghe gidng Iy thuyét sudt thi chdan, dé ngi lim ching thay doi
dwoc gi.” (Nguon: PVS_sinh vién, nam, CNTT, nam 4). Bén canh d6, c6 sinh vién con
nhan dinh rf?mg: “...ngodi vigc ban than nd lwc hoc tdp thi viéc chon dwoc thiy cd gidng day
KNM tam huyét, c6 kha nang truyén cam hieng cho sinh vién ciing rit quan trong, minh may
min vi gdp duwegc thidy cd nhw thé'do minh cé tim hiéu trieéc va chon (cwoi), con ban minh khong
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may man (do né khong tim hiéu ma chon dai) nén hoc xong ma van khong biét cdch thuyét
trinh...” (Nguon: PVS_sinh vién, nit, Bao chi, Nam 2)

Khi duoc hoéi vé viéc “Nha truong va giang vién cé thé lam gi d€ nang cao KNM
cho sinh vién?” két qua thu dwoc tir cac cudc PVS sinh vién cho thay sinh vién khong chi
ky vong & hoc phan KNM ma con mong mudén KNM duoc 16ng ghép vao cac hoc phan
chuyén nganh d€ sinh vién c6 nhiéu co hoi thie hanh KNM.

Hop 1. Mong mudn cta sinh vién vé su ho trg ctia Nha treong va giang vién

“Em mong giang vién sé long ghép kij nang mém vd bai hoc nhiéu hon, nhiw cho lam
nhom, cho phan bién, thuyét trinh... Con nha trieong thi... néu co thé'to chirc may budi workshop
chuyén nganh 4, vi du nhw kij ning giao tiép voi doi tdc, hodc kij ning viét email cong viéc thi
qud tot luén.” (Nguon: PVS sinh vién, Nam, CNTT, Nam 3).

“Em mong thily c6 cd thé cho tui em lam bai tdp nhém, thuyét trinh, hodc Iong ghép ki
ndng vao mon hoc chuyén nganh d. Con nha trieong thi néu t6 chirc thém nhiéu workshop, moi
chuyén gia vé néi chuyén thi tui em hoc diegc thiee t€’hon.” (Nguon: PVS sinh vién, N, Bao
chi, Nam 2).

“Minh nght giang vién cd thé'cho tui minh lam nhiéu dw dn nhém, thuyét trinh, trao déi

nhém. Con trieong thi néu cé thé, khi t6' chirc cdc si kign cho sinh vién tham gia t6’ chirc ciing sé
rén luyén rdt nhiéu.” (Nguodn: PVS sinh vién, Nam, CNTT, Nam 4).

(Nguon: Két qua xtt ly s6 liéu khao sat nam 2025)

Dé phat trién KNM, sinh vién khong chi tham gia mot khoéa hoc la du ma d6 1a
ca qua trinh ren luyén tit nhitng hoat dong hoc tap trong chwong trinh dao tao va tham
gia cac hoat dong cau lac by, doi nhém tai Truong, dia phwong...diéu nay doi hoi sw chu
dong va nd luc déu din cua sinh vién. Két qua xtt ly s0 liéu dinh lwgng tir khao sat sinh
vién va giang vién déu cho thdy mot trong nhitng cach thic rén luyén KNM hiéu qua
duoc danh gid cao nhat 1a “tich cuc tham gia hoat dong ngoai khéa, cdu lac bg, dgi nhém...”
v6i 128/170 lya chon tir sinh vién (chiém 75,3%) va 49/55 lua chon tir giang vién (chiém
89,1%). Thong tin thu duogc tir cac cudc phong van sau sinh vién dwdi day da ly giai duoc
tai sao viéc tham gia cac cau lac bg tai Truong gitp cho sinh vién phat triéen KNM cua
ban than:

Hop 2. sinh vién chia sé cach thitc rén luyén KNM hiéu qua

“Minh tham gia CLB Viin hoc tir nam nhit, roi lam MC cho may chwong trinh ciia khoa,
c6 khi di dan sw kién l6n ctia trieong ludn. Méi lin vdy la xai kij nang mém hét cong sudt luén.”
(Nguon: PVS - sinh vién N, Van hoc, nam 4).

“Em tham gia CLB Truyén thong véi may chwong trinh tinh nguyén nita. Trong may
hoat dong do thi em hay ding nhdt la kij ning giao tiép v6i lam viéc nhom. A, con thuyét trinh
nita, vi tui em hay phai bio cdo dw dn hay t6 chirc sy kién ne.” (Ngudn: PVS — sinh vién N,
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Bao chi, nam 2).

“Tham gia CLB la mgt. Lam thém, r6i tham gia tinh nguyén niva. May cdi dé gitip minh
giao tiép nhiéu, biét cach xir 1y khi gdp tinh huéng bit ngo.” (Ngudn: PVS — sinh vién Nam,
CNTT, nam 4).

(Nguon: Két qua xur Iy s6'li¢u khao sdt nam 2025)

Tt két qua khao sat va phong van sau, cd thé thdy rang d& nang cao KNM cho
sinh vién khong thé chi dwa vao mot phwong phap don 1é ma can két hop linh hoat nhiéu
hinh thttc khac nhau. Trong d6, nhitng cach thitc mang tinh thyc tién, gan véi trai
nghiém ca nhan va moi truong thuc t€ nhu tham gia cau lac bg, hoat dong ngoai khda,
tinh nguyén, lam thém, va cac du an hoc tap nhom duwoc danh gia cé tinh hiéu qua cao.
Quan trong hon ca, qua trinh ren luyén KNM can ¢ ké hoach hanh dong cu thé va su
cht dong tir nguoi hoc. Su dong hanh tir phia nha truong, giang vién va cac t6 chitc hd
tro cling dong vai tro then chét trong viéc tao ra méi truong thuan loi, thiac day dong
luc va cung cdp co hoi dé€ sinh vién thuc hanh ky nang. Nhu vay, d€ phat trién va nang
cao KNM mot cach hiéu qua va bén virng, sinh vién can két hop gitta su chu dong ca
nhan va s ho trg hé thong, dong thoi wu tién cac hinh thiic hoc tap trai nghiém, tng
dung va twong tac thuc té.

5. KET LUAN

Ky nang mém doéng vai tro then chdt, quyét dinh dén rat 16n dén kha nang thich
nghi va thanh cong ctia sinh vién trong moéi treong lam viéc hién dai. Tai Treong DHKH
Hué, da sd sinh vién da c6 nhan thtic tich cyc va ding dan vé tam quan trong ciing nhu
ban chét cta cac ky nang thuee hanh xa hoi. Mdc du vay, mée do thanh thao thuec té van
chuwa dong déu, trong d6 ky nang lam viéc nhom duoc danh gia tot nhat con ky nang
thuyét trinh van & mtic trung binh. Sinh vién hién con gap nhiéu han ché trong nang luc
lanh dao, giai quyét xung dot va st dung ngon ngtr co thé khi giao tiép. Két qua khao
sat cho thay sinh vién c6 nhu cau cai thién KNM rat 16n, da s6 sinh vién mong muoén
dwoc cai thién toan dién cdc nhom ky nang twong tac va quan tri ban than.

Dé nang cao KNM cho sinh vién, Nha truong can duy tri hoc phan KNM nhuw
hién nay theo hudng tang thoi luong cho cac gio hoc thuwe hanh, dong thoi tich hop KNM
vao chuong trinh dao tao moét cach hé thong va gén két chat ché vdi nhu cau thuece té cua
doanh nghiép. Di ngii giang vién khong chi dong vai tro la nguoi dong hanh, truyén
cam hiing ma con can thuong xuyén d6i méi phuwong phap giang day tao moi truong
sinh vién  thyc hanh, tuong tac. Vé phia nguoi hoc, su chu dong nhan thikc va tich cuc
tham gia vao cac hoat dong ngoai khoa, cau lac bd... la yéu t6 quyét dinh su thanh cong
cta qua trinh ren luyén, phat trién va nang cao KNM. Su phdi hop dong bd gitta Nha
treong, giang vién va sinh vién sé gitup thu hep khoang cach gitia ly thuyét va nang luc
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thuc hanh thuc té. Nhu vay, viéc dau tw bai ban cho KNM la hudng di tat yéu dé€ nang
cao nang luc canh tranh cho nguén nhan lyc twong lai cua Treong DPHKH Hué trén thi
truong lao dong 4.0 day bién dong.
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STUDENTS’ PERCEPTIONS, COMPETENCIES, AND TRAINING NEEDS IN
SOFT SKILLS AT THE UNIVERSITY OF SCIENCE, HUE UNIVERSITY
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ABSTRACT

This study investigates the perceived importance, actual competencies, and training
needs related to soft skills among students at the University of Science, Hue
University, based on survey data collected from 170 students and 55 lecturers in
2025. The findings indicate that while a large majority of students recognise the
importance of soft skills (96.5%), their actual proficiency remains limited and uneven
across skill domains. Students reported relatively higher competence in teamwork,
whereas their skill in communication, presentation, and conflict resolution were
assessed at a moderate level. Notably, the proportion of students who feel confident
in their own abilities remains low. Approximately 70% of respondents indicated a
need for more structured and comprehensive training in soft skills. Based on these
findings, the study proposes several implications for universities and lecturers to

enhance students’ social competencies and labour market readiness.

Keywords: Soft skills, student competencies, training needs, higher education.
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