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TOM TAT

Tri tué nhan tao (Al) dang tai cdu truc phuong thirc quan tri va tac nghiép truyén
thong tai cac co s gido duc dai hoc. Nghién ctru danh gia nhu cau stt dung Al trong
hoat dong truyén thong tai DPai hoc Hué€ thong qua khung ly thuyét tich hop gom
MO0 hinh chdp nhan cong nghé (TAM), Ly thuyét su phu hop cong viéc - cong nghé
(TTF) va Ly thuyét st dung va théa man (UGT). Thiét k& hdn hop dwoc 4p dung:
khao sat dinh luong (n = 202) két hop phong van sau (n = 12) véi can bo quan ly,
chuyén vién truyén thong va giang vién kiém nhiém tai cac don vi thudc Dai hoc
Hué. Két qua cho thdy y dinh hanh vi st dung Al ¢ muc rat cao (B MEAN =
4,11/5,00), trong d6 nhan thitc tinh dé st dung 1a yéu td tdc dong manh nhat (B =
0,583; p <0,001. Nhu cau phéan bd tuwong d6i dong déu trén 8 nhom tac vu PR chién

luoc, v6i quan hé cong dong va truyén thong tuyén sinh dan dau.

Bo6n rao can hé thdng duoc xac dinh gom: lo ngai ro ri dit liéu, han ché kinh phi,
thiéu quy ché ndi b va khoang cach ky nang prompt engineering. Nghién cttu déng
g6p bang chting thuc nghiém vé ting dung mo6 hinh UGT-TTE-TAM trong b&i canh
truyén thong dai hoc cong lap va dé xuat ba nhom giai phap dong bd vé quan tri

chinh sach, dau tu ha tang va dao tao nang luc s6.

Tw khoa: Chuyén doi s6 gido duc dai hoc, m6 hinh TAM, nhu cau st dung Al rao

can cong nghé, truyén thong gido duc.

1. MO PAU

Su bung no cta Al tao sinh (Generative Al) dang tai dinh hinh can ban phuong
thirc cac to chire sang tao ndi dung, quan tri di liéu va twong tac véi cong ching. Trong
qua trinh chuyén d6i s6 gido duc dai hoc, truyén thong khong con gidi han 6 quang ba

tuyén sinh mét chiéu ma da trd thanh chiic ndng quan tri chién lwgce, doi hdi tuong tac
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lién tuc, cd nhan héa thong diép va quan tri rui ro lién tuc 24 gio/7 ngay. Tai Viét Nam,
mot s6 treong dai hoc 16n da trién khai chatbot Al véi cong nghé Retrieval-Augmented
Generation (RAG), xtt Iy hang nghin truy van tuyén sinh mdi ngay; nén tang Canva Al
va CapCut Pro duoc ghi nhan gitp tang 40% lueong ndi dung va giam 30% thoi gian xt
ly (Ha Nguyén, 2025).

Tuy nhién, d6i véi Dai hoc Hué - dai hoc vung trong diém voéi 8 truong thanh
vién phan tan vé khong gian vatly va khong gian s - bai toan truyén thong mang nhitng
ddc thu riéng biét. Ddi ngi can bd truyén thong chu yéu la giang vién kiém nhiém, phai
dong thoi dam bao giang day, nghién cttu va xt ly khoi luong cong viéc truyén thong
1ap lai, dac biét trong mua tuyén sinh cao diém. Mdac du tinh cap thiét ctia AI da r0 rang,
nhu cau, ddng co va murc do san sang cua ddi ngli nay van chwa dwoc danh gid mot cach
hé théng.

Vé mét hoc thuat, cac nghién cttu hién cd vé Al va truyén thong tai Viét Nam chu
yéu tap trung vao hai nhém d6i teong: sinh vién stt dung Al trong hoc tap (Nguyén
Huwong Giang, 2025) va can bg truyén thong tai cac treong dai hoc tu thuc c6 ngudn luc
manh (LA Thuy Linh & Lé Phong L&, 2023). O cdp dd qudc t& phan 16n cac cong trinh 4p
dung TAM hodc UTAUT?2 trong boi canh dai hoc ¢ cac nwde phat trién (Acosta-Enriquez
va cOng su, 2024; Patik va cong sw, 2024), trong khi nghién ctru vé dai hoc cong lap da
co s0 tai cac nén kinh t€ dang phat trién con han ché. Khoang trong nay dac biét rd rang
khi xét dén dac thu cua can bd truyén thong kiém nhiém tai dai hoc cong lap vung -
nhom ddi teong vira chiu dp lwe chuyén mon cao vira thi€u hut vé nguon lwe va khung
quan tri sG.

Xudt phat tir khoang tréng d6, nghién cttu nay huéng dén ba muc tiéu: (1) danh
gia thuc trang stt dung va nang lwc Al ctia d9i ngti can bd truyén thong tai DPai hoc Hué;
(2) kiém dinh cac yéu td tdc dong dén nhu cau va y dinh st dung Al thong qua khung
ly thuyét tich hgp UGT-TTF-TAM; (3) nhan dién cac rao can hé thong va dé xudt giai
phap dong bo. Vé dong gép, nghién ctru cung cap bang chiing thuc nghiém dau tién vé
nhu cau va y dinh st dung Al trong truyén thong cta can bd kiém nhiém tai dai hoc
cong lap da co sd ¢ Viét Nam, dong thoi kiém chiing kha nang ap dung caa khung ly
thuyét tich hop UGT-TTE-TAM trong bdi canh truyén thong gido duc dai hoc - hudéng
ti€p can con it duoc khai thac so voi cac nghién ctru don ly thuyét hién co.

2. COSOLY LUAN VA PHUONG PHAP NGHIEN CUU
2.1. Khung ly thuyét tich hop

Nghién ctru van dung su tich hop ctia bon nén tang ly thuyét. Mo hinh chap nhan
cong nghé (Technology Acceptance Model - TAM) ctia Davis (1989) xac dinh hai bién cot
16i: nhan thitc sy hitu ich (Perceived Usefulness - PU) va nhan thtc tinh dé st dung
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(Perceived Ease of Use - PEU) nhw nhiing tién t6 truc ti€p quyét dinh y dinh hanh vi st
dung cong nghé. Ly thuyét sy phu hop cong viéc - cong nghé (Task-Technology Fit -
TTF) cua Goodhue va Thompson (1995) nhan manh cong nghé chi phat huy gia tri khi
c4c tinh néng ctia né trong thich véi yéu cau thuc tién cta tic vu va nang luc ctia nguoi
st dung. Ly thuyét st dung va thoa man (Uses and Gratifications Theory - UGT) giai
thich dong co chu dong ctia ngudi dung trong viéc lya chon cong nghé nham dap tng
cac nhu cau nhan thte, tién ich va sang tao (Rubin, 2009). Ly thuyét Xuat sdc trong PR
(Excellence Theory) ctia Grunig (2008) cung cap khung tham chiéu d€ xac dinh 8 nhém
tac vu chién lugc trong truyén thong dai hoc: quan hé bao chi, quan hé cong dong, trach
nhiém xa hoi, quan hé ddi tac, truyén thong tuyén sinh, quan hé chinh quyén, truyén
théng noi b va quan tri van dé.

Trong khung tich hop, UGT ly giai dong co tam ly bén trong thuc day nguoi
dung cht dong tiép can Al Excellence Theory dinh hinh danh muc tac vu truyén thong
can duoc danh gia; TTF danh gid murc d6 twong thich Al véi tirng tac vu cu thé; TAM do
luong sw chuyén hoa tir nhan thiic sang y dinh st dung thuec t&. Su tich hop nay khac
phuc han ché cta viéc chi ap dung TAM don thuéan - von khong ly giai duoc tai sao
nguoi dung cb dong co ban dau dé thir nghiém céng nghé (UGT) hay tai sao nhan thuic
tinh dé st dung lai bién thién theo tinh chat tac vu (TTF). Dya trén khung tich hop nay,
nghién cttu xay dung hé thong 9 gia thuyét (H1-H9) kiém dinh cac méi quan hé nhan
qua (Bang 1), duoc biéu dién trong mo hinh nghién cttu tong quat (Hinh 1).

Bang 1. Hé thong gia thuyét nghién ctru
Nhém | Mi | Ngi dung kiém dinh Co s6 1y thuyét
Nhém 1. Khoi bién doc ldp - Hinh thanh Sy phi hop (TTF)
H1 | Dac thu phtc tap ctia 8 tac vu PR chién | Excellence Theory, TTF
lugc (Excellence Theory) c6 mai lién hé

thuan chiéu (+) dén Su phu hgp cong
viéc - cong nghé (TTF).

H2 | Chatluong hé thong Al (System Quality) | TTF
c6 mdi lién hé thuan chiéu (+) dén Sw
phu hop cong viéc - cong nghé (TTF).

Nhém 2. Khoi bién trung gian - Tdac dong dén nhdn thiic nguoi ding (TAM)
H3 | Bong co cd nhan va nhu cau thoa man UGT, TAM
tam ly (UGT) c6 mdi lién hé thuan chiéu
(+) dén Nhan thtkc tinh dé st dung (PEU)
va Nhan thtrc si htru ich (PU).

H4 | Su phtu hop cong viéc - cong nghé (TTF) | TTF, TAM
c6 mdi lién hé thuan chiéu (+) dén Nhan
thttc tinh dé st dung (PEU).
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Nhém | Mi | N§i dung kiém dinh Co s6 1y thuyét

H5 | Sy phtu hop cong viéc - cong nghé (TTF) | TTF, TAM
c6 mdi lién hé thuan chiéu (+) dén Nhan
thitc sy hiru ich (PU) trong cong viéc
truyén thong.

Nhém 3. Khéi bién dich - Twong tdc noi tai TAM va Y dinh hanh vi (BI)

H6 | Nhan thtc tinh dé st dung (PEU) c6 méi | TAM
lién hé thuan chiéu (+) dén Nhan thirc sw
hitu ich (PU).

H7 | Nhan thtc tinh dé st dung (PEU) c6 méi | TAM
lién hé thuan chiéu (+) d&n Nhu cau va Y
dinh str dung Al (BI).

H8 | Nhan thttc sy hitu ich (PU) c6 tac dong TAM
manh mé va thuan chiéu (+) dén Nhu cau
va Y dinh st dung Al (BI).

Nhém 4. Gid thuyét kiém dinh su khdc bi¢t theo nhdn khdau hoc

H9 | C6 su khac biét c6 y nghia thong ké vé T-test, ANOVA
nhu cau st dung Al (BI) theo cac dac
diém nhan khau hoc (d6 tudi, thAm nién
va vi tri cong tac, ddc biét gitra chuyén
vién chuyén trach va gidng vién kiém
nhiém).

Ghi chu: UGT = Uses and Gratifications Theory; TTF = Task-Technology Fit; TAM =
Technology Acceptance Model; PU = Perceived Usefulness; PEU = Perceived Ease of Use; Bl =
Behavioral Intention. Nguon: Tdic gid tong hop, 2026.
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Hinh 1. M6 hinh nghlen ctru tich hop UGT-TTF-TAM

[ @ KHOI TIEN DE / NGUYEN NHAN J —————————— [ @  KuoiNHAN THUC ] --------- > [ @ Kuéioicn ]
" i B
s 0 Pong co ca nhan (UGT)
« Nhu cdu gidm ép luc, tiét kiém thdi gian —Pp
‘* o Nhucdu sang tao, bat trend GenZ Nhan thifc Dé sif dung o
5 . (PEU - TAM) |
ﬂ e Dic thi quan tri truyen thong (Excellence) :
« Mrc dd phic tap clia 8 tac vu PR cét I6i |
— —
T O0eeeee® | , .
. | Y DINH & NHU CAU
e Chat qung cdng nghé Al | SU DUNG Al
m - R oo Nhan thirc Sy hitu ich J :
+ Kha ndng hoc may, phan tich, —_— e B
tao ndi dung (PU - TAM) (Myc tiéu cdt i)
.
‘ .“ Su phu hgp Céng viéc - Céng nghé (TTF)
‘ (Su tuong thich gitra Al va 8 tac vu PR)
S " < b 3 T
| | |
i P = = T t +
KHOI RAO CAN VA ' ! i
PIEU TIET (BARRIERS) 1. Khoang tréng nang lyc s3 2. Rao can bgi canh 3. Rao can Dao difc s6
____________ > . « Thiéu ky néing Prompt, ? + Thiéu di liéu Big Data w « Nguy co Hallucination
Téc déng/Kim ham IO Fact-check. -ﬂ dung chung « R ro chinh trj
toan b qué trinh trén « Thiéu tai khoan Al tra phi « Ban quyén, quyén riéng tu

Nguon: Tic gia dé xudt, 2026.
2.2. Phwong phap nghién cttu

Nghién ctru st dung thiét k& hon hop, trong d6 phwrong phép dinh lwong git vai
tro cht dao va phuwong phéap dinh tinh c6 chirc ndng giai thich, bo sung chiéu sau phan
tich.

Vé d6i tuong va mau nghién ctru: khach thé 1a can bd quan ly, chuyén vién
chuyén trach va giang vién kiém nhiém truc tiép thuc hién cong tac truyén thong tai Dai
hoc Hué. Nghién cttu ap dung ky thuat 1dy mau ngau nhién phan tang theo 9 tang (Co
quan Dai hoc Hu€ va 8 truong thanh vién). Co mau duoc xac dinh theo cong thic
Cochran (1977): no = z?pq/e?, trong d6 z=1,96 (mttc tin cay 95%), p=q=0,5 (ty 1é ky vong
t6i da hda cd mau), e = 0,05 (sai s& cho phép), cho két qua no = 384. Ap dung hiéu chinh
quan thé httu han (Finite Population Correction - FPC): n = noN/(no + N - 1), vi N < 400
(wdc tinh tong sO can by thuwc hién cong tac truyén thong tai Dai hoc Hué€ dao dong tur
350 dén 450 nguoi), két qua n = 384/[1 + (383/400)] = 196 quan sat t6i thiéu. Luan van thu
vé 202 phiéu hop 1&, vuot ngudng t6i thiéu, dam bao do tin cay > 95%, sai sd < 5%, va
thoa man diéu kién phan tich nhan t& kham pha (ti 1& N:p > 10:1).

Vé cong cu thu thap va x@ ly di liéu: bang hoi dinh luwong c6 cdu trac gom 4
phan, do luong cac bién quan sat bang thang do Likert 5 mttc d6. Cac thang do duoc k&
thira va hiéu chinh tir cac cong trinh goc: thang do TAM (PU va PEU) tir Davis (1989);
thang do TTF t&t Goodhue va Thompson (1995); thang do UGT ttt Rubin (2009); thang
do BI phat trién dua trén Venkatesh va cdng su (2003). Tat ca thang do dwoc dich thuét
sang tiéng Viét va hiéu chinh ngtr nghia phu hgp véi boi canh truyén thong dai hoc trude
khi trién khai khao sat chinh thitc. Dt liéu dwoc xt Iy bang SPSS, tién hanh cac kiém
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dinh Cronbach's Alpha, phan tich nhan t& khdm pha (EFA), kiém dinh T-test va
ANOVA, va phan tich hdi quy tuyén tinh da bién. Giai doan dinh tinh bao gom phong
van sau ban cdu trac véi 12 khach thé duoc chon theo phwong phap cé chu dich, dai
dién cho bon nhém: can bd lanh dao, chuyén vién truyén thong, giang vién kiém nhiém
va chuyén gia doc lap.

3. KET QUA VA THAO LUAN
3.1. Pac diém mAau khao sat

Mau nghién ctru gdm 202 can bd, gidng vién va chuyén vién, dwgc phan bd theo
bén chiéu nhan khiu hoc nham bao dam tinh dai dién. Vé gioi tinh, ntt chiém 61,4% va
nam chiém 38,6%. Nhom tuoi 32-39 chiém ty 1€ cao nhat (39,1%), tiép theo 1a nhom dudi
32 tudi (32,7%) va tir 40 tudi trd 1én (28,2%). Vé tham nién, ba nhém phan bd tuwong doi
dong déu: dudi 5 nam (27,2%), tir 5-9 nam (35,1%) va trén 9 nam (37,6%). Vé linh vuc
cOng tac, mau bao pht ca ba khoi nganh: Khoa hoc xa hoi, Nhan van, Luat va Nghé thuat
(33,7%); Giao duc va Kinh t&€'(30,7%); Y Dugc, Nong Lam va Quan ly (35,6%). Co cau nay
tao diéu kién phan tich sy khac biét vé nhu cau Al theo ddc diém nhan khau hoc - nghé
nghiép.

3.2. Thuc trang st dung Al trong truyén thong

Két qua thong ké mo ta (n = 202) cho thay tat ca ndm nhom cong cu Al déu vuot
ngudng trung lap (3,00), phan anh trang thai chuyén tiép tich cuc trong viéc ti€p can
cong nghé tai Pai hoc Hu€. Bang 2 trinh bay két qua thong ké chi tiét.

Biang 2. Thong ké mo ta murc d9 st dung cac cong cu Al trong hoat dong truyén thong

(n=202)

Cong cu Al Min Max Mean | Std. Dev. | Miuc do st
dung

Al tao van ban (ChatGPT, 2,00 5,00 3,66 0,918 Cao
Gemini, Claude...)
Al thiét ké hinh anh (Canva 1,00 5,00 3,50 1,094 Cao
Al, Midjourney...)
Al dung video/giong noi 1,00 5,00 3,34 1,077 Trung binh
(CapCut Al V-Bite...)
Céc cong cu Al khac 1,00 5,00 3,38 1,141 Trung binh
AI Chatbot tw van ty dong 1,00 5,00 3,25 1,133 Trung binh

Ghi chii: Phan logi mikc dg - Rat thap: 1,00-1,80; Thap: 1,81-2,60; Trung binh: 2,61-3,40; Cao:
3,41-4,20; Rat cao: 4,21-5,00. Nguon: Két qua phan tich SPSS, 2026.
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Al tao van ban ding dau vé murc d¢ stt dung (Mean = 3,66; SD = 0,918), v6i 55,9%
nguoi dung sit dung thuong xuyén hodc rat thuong xuyén va khong cé truong hop chua
ting st dung. Tinh truc quan cua giao dién ngon ngtt ti nhién ly giai d6 léch chuan
thdp nhat trong ndm nhém, phan anh hanh vi sit dung dong déu. AI thiét ké hinh anh
x€p thit hai (Mean = 3,50), v6i 53,0% nguoi dung thuong xuyén. Ba nhém con lai - dung
video, chatbot va cac cong cu khac - thudc ngudng Trung binh (Mean: 3,25-3,38), trong
dé6 chatbot c6 ty 1é chwa bao gio st dung cao nhat (7,4%), phan anh yéu cau vé ky nang
chuyén biét va ha tang trién khai phtic tap.

Vé néang luc s6 cua doi ngt, 53,0% dat mirc Kha (cé kha nang viét cau lénh ro
rang va c6 chu dich), 27,7% & muc Co ban, 13,9% Thanh thao va 5,4% Kém. Kiém dinh
Chi-square cho thay tham nién la yéu t6 c¢d twong quan manh nhat (x2 = 25,967; p <0,001):
nhom duéi 5 nam cé ty 1€ Thanh thao cao nhat (18,2%) trong khi nhém trén 9 nam c6 ty
1é Kém cao nhat (13,2%). Do tudi ciing c6 su khac biét cd y nghia thong ké (x2=15,319; p
< 0,05), véi nhém dudi 32 tudi dan dau vé mitc d6 thanh thao (22,7%). Nguoc lai, gisi
tinh (p = 0,067) va kh&i nganh (p = 0,693) khong tao ra syt khac biét dang keé.

3.3. Nhu ciu st dung Al theo nhém tic vu truyén thong

Két qua do luong nhu cau str dung Al trén 8 nhom tac vu PR chién luoc (n =202)
cho thdy Mean dao dong tir 3,54 dén 3,75, véi khoang cach gitra tac vu cao nhat va thap
nhat chi 1a 0,21 diém. Phan b dong déu nay phan anh nhan thtrc rong rai vé vai trdo hd
tro phd quat cua Al, khong gidi han trong mot vai chitc nang don 1é (Bang 3).

Bang 3. Xép hang nhu cau st dung Al theo 8 nhdm tac vu truyén thong (n = 202)

Xép Nhém tac vu truyén thong Mean SD % Thuong xuyén

hang + R4t thuong
xuyén

1 Quan hé cong dong (CSR) 3,75 0,823 61,0%

2 Trach nhiém xa hoi 3,69 0,868 59,4%

3 Truy@n thong noi bo 3,69 0,873 60,9%

4 Truyén thong tuyén 3,65 0,870 60,9%

sinh/Marketing

5 Quan hé chinh quyén 3,64 0,836 55,4%

6 Quan hé déi tac/Nha dau tw 3,63 0,912 55,9%

7 Quan trji van dé¢/Khung hoang 3,62 0,803 57,9%

8 Quan hé bao chi 3,54 0,983 56,9%

Ghi chii: Thang do Likert 5 diém (1= Chuwa bao gio, 5 = Rat thuwong xuyén). Nguon: Két qua
khao sat cua tdc gia, 2026.
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Quan hé cong dong dan dau (Mean = 3,75; SD = 0,823), v6i SD thap nhat phan
anh sy dong thuan cao nhat trong mau. Tac vu tuyén sinh déing thit tw (Mean = 3,65) véi
60,9% nguoi dung c6 nhu cau thueong xuyén trd 1én, phan anh ap lic phan hoi lién tuc
24 gio/7 ngay trong mua tuyén sinh. Tac vu quan tri van dé/khuing hoang dat Mean =
3,62 v6i SD thap nhat toan bang (0,803), cho thdy day 1a nhom c6 su dong thudn nhan
thitc cao va 6n dinh nhat. Quan hé bao chi c6 Mean thap nhat (3,54) nhung SD cao nhat
(0,983), phan anh sy phan héa rd nhat vé pham vi pht hop ctia Al trong cac tac vu doi
hoi d6 chinh xéc hoc thuét va ban sac t6 chirc cao.

Dit liéu phong van sau lam r6 co ché hinh thanh nhu cau theo titng nhém tac vu.
D6i véi tuyén sinh, mot chuyén vién truyén thong cho biét: chatbot c6 1oi thé vé tdc do
va kha nang tryc lién tuc 24 gio/7 ngay, gitip giam tai cac cau hoi pho thong; tuy nhién,
thi sinh thuong can sy giai dap thau cam cho ting truong hop ca biét, va 6 diém nay,
vai trd con ngudi van la c8t 16i (PVS1). D8i véi social listening, kha ndng quét va phan
tich di¢ liéu mang xa héi ctia Al duwoc danh gia cao trong viéc nhan dién sém cac ludng
du luén dé cht dong diéu chinh k& hoach truyén thong (PVS1). Nhén thitc phan tang
nay nhdt quan voéi luan diém TTF: Al phat huy gia tri cao nhat & cac tac vu co6 thé cau
trac hoa va xtt ly theo quy trinh.

3.4. Cac nhén t6 tac dong dén nhu cau st dung Al
3.4.1. Bong co ca nhan (UGT)

Thang do UGT (7 bién quan sat) dat Cronbach's Alpha =0,893. EFA xac nhan cau
triic don nhan t6 (KMO = 0,898; tong phuong sai trich = 61,36%). Diém trung binh tong
hop D2_MEAN = 4,17 (SD = 0,639) 1a mtic cao nhat trong toan bd mo hinh, khrfmg dinh
ddng co ca nhan la lyc thiic day ndi troi nhat trong qua trinh tiép nhan AL

“Théa man to mo va khoi goi sang tao” dan dau (Mean = 4,26; SD = 0,776), tiép
theo 1a “Giam 4p luc va thoi gian xtr Iy cong viéc” (Mean = 4,23) va “Ho tro giai quyét
cong viéc ngoai gio hanh chinh” (Mean =4,19). “Ca nhan héa thong diép cho titng nhdm
cong ching” ¢d hé s6 twong quan Pearson cao nhat véi bién tong hop (r=0,830; p<0,01).
Kiém dinh T-test va ANOVA xac nhan dong co st dung AI khong c6 sy khéc biét cd y
nghia thong ké theo gidi tinh (p = 0,169), nhom tudi (p = 0,346), tham nién (p =0,757) hay
khoi nganh (p = 0,243), cho thay ap luc thich tng Al phan bd dong déu trong toan doi
ngl.

Dt liéu phdng van sau bo sung chiéu giai thich cho cac dong co dinh lwgng. Mot
chuyén vién truyén thong chia sé: “T6i dung Al chi yéu vi nd gitp toi ra y twong nhanh
hon - khong phai thay thé t6i, ma nhu mot nguoi dong nghiép goi y dé'toiloclai” (PVS4).
Diéu nay phan anh rd chiéu dong co nhan thiic - sang tao ma UGT nhan manh: nguoi
dung khong ti€p nhan AI mét cach thu dong ma chi dong tim kiém gid tri gia tang phu
hop véi nhu cau nghé nghiép cu thé (Rubin, 2009). Két qua nay nhét quan voi ghi nhan
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cua Zerfass va cong su (2020) vé xu hudng nguoi lam truyén thong chuyén nghiép xem
Al nhu cong cu hd tro sdng tao hon 1a cong cu thay thé.

3.4.2. Sy phtut hop cong viéc - cong nghé (TTF)

Thang do TTF (8 chi bao) dat Cronbach's Alpha = 0,930 (KMO = 0,916; tong
phuong sai trich = 67,36%). Diém trung binh téng hop D3_MEAN = 3,71 (SD = 0,690),
thdp hon dang ké so v6i UGT (4,17) va PU (4,12). Khoang cach nay phan anh dac diém
du bao ctia TTF: ngwoi lam truyén thong danh gia Al httu ich 6 mitc cao nhung mtrc do
tin twong vé su twong thich véi ting tac vu cu thé c6 sy phan hoa ro theo tinh chat cong
viéc.

Truyén thong tuyén sinh dan dau vé mic phit hop (Mean = 3,79; 65,8% dong y);
quan hé chinh quyén va d6i tac/nha dau tu c6 mic phan tan cao hon (SD: 0,850-0,859),
phan 4nh sy phan hoéa vé pham vi st dung Al trong cac tac vu giao tiép thé ché nhay
cam. Két qua ANOVA phat hién sy khéc biét c6 y nghia thong ké vé danh gia TTF theo
nhém tudi (F =4,302; p = 0,015): nhom tir 40 tudi tro 1én déanh gia AI phu hop cao hon so
v6i nhom dudi 32 tudi (Mean = 3,90 so voi 3,54; p = 0,011). Phan tich hoi quy xac nhan
TTF tac dong c6 y nghia thong ké dén PEU (8 = 0,294; p < 0,001). Két qua nay phu hop
v6i phat hién ctia Zhao va cong sw (2023) trong nghién ctru véi 479 nguoi dung, rang
mttc o phit hop cong viéc - cong nghé cd tac dong gian ti€p 1én y dinh st dung Al thong
qua con duong nhan thrc.

Vé phia dinh tinh, mot can bd 1anh dao nhan xét: “Al rat phu hop véi cac cong
viéc lap di ldp lai nhu soan thong bao, trd 10i cau hdéi thwong gap, hay tém tat tai liéu -
nhung vdi cac van ban quan hé chinh quyén, t6i van can tu viét vi nd doi hoi su tinh t&
trong ting cau cht” (PVS5). Quan sat nay minh hoa rd co ché€ phan biét tac vu ctia TTF:
Al dugc chdp nhan cao hon 6 cac tac vu ¢ thé cau trac hda va thdp hon ¢ cac tac vu doi
hoi phan doan tinh hudng va von xa hdi (Goodhue & Thompson, 1995).

3.4.3. Nhan thtec sy hitu ich (PU) va tinh dé st dung (PEU)

Ca hai nhan t6 TAM déu dat mic dong thuan cao: PU dat Mean = 4,12 (SD =
0,649; Cronbach's Alpha = 0,893), PEU dat Mean = 4,05 (SD = 0,606; Cronbach's Alpha =
0,890). EFA cho 14 bién quan sat TAM dat KMO = 0,931, xac nhan cdu truc hai nhan t6
phan biét, giai thich 61,48% tong phuong sai. Khoang cach 0,07 diém gitta PU va PEU
goi y nguoi lam truyén thong danh gia gia tri thwee dung caa Al cao hon mét chut so véi
murc do lam chu cong cu - Al da tao ra hiéu qua nhin thdy duoc nhung rao can ky nang
khai thac chuwra hoan toan dwoc xtt ly.

Phan tich hoi quy cho thdy UGT va TTF giai thich 57,1% phuong sai cia PEU (R?
=0,571; F = 132,27; p <0,001), trong d6 UGT c6 tac dong 1én hon (8 = 0,522; p <0,001) so
v6i TTF (B =0,294; p <0,001). O phuong trinh 2, UGT, TTF va PEU cuing giai thich 68,8%
phuong sai ctia PU (R2 = 0,688; F = 145,39; p < 0,001), trong d6 PEU va UGT c6 hé s6 téac
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dong xdp xi nhau (B = 0,406 va p = 0,414). TTF khong c6 tac dong truc ti€p co y nghia
thong ké dén PU (B = 0,089; p = 0,124), cho thay sy phu hop céng viéc - cong nghé tac
dong dén PU cha yéu qua con duong gian ti€p thong qua PEU.

biém dang chua y la mutc chénh léch nho (0,07 diém) gitta PU va PEU trong khi
tac dong cua PEU lén BI lai manh hon dang ké so v6i PU (B = 0,583 so v6i B = 0,334 - xem
muc 3.4.4). Két qua nay phan anh dac thtt ctia Al tao sinh: khac véi phan mém chuyén
dung truyén thong, cac cong cu nhu ChatGPT hay Gemini ¢6 giao dién ngon ngir tw
nhién, khién trai nghiém dé st dung tré thanh yéu t8 phan biét cha dao thay vi gia tri
cong cu thuan tay. Diéu nay nhat quan vdi phan tich tong hop cia Martin (2022) trén
127 nghién ctu TAM trong gido duc: PEU c6 xu hudng vuot troi PU ¢ cac nhom nguoi
dung thiéu nén tang ky thuat, noi su lam chu cong cu quyét dinh y dinh duy tri st dung
bén vitng hon nhan thirc vé 1oi ich ly thuyeét.

3.4.4.Y dinh hanh vi st dung Al (Behavioral Intention - BI)

Thang do BI (7 bién quan sat) dat Cronbach's Alpha = 0,902 (KMO = 0,908;
Eigenvalue = 4,447; phuong sai trich = 63,53%). B MEAN = 4,11 (SD = 0,594) la diém
trung binh cao nhat trong toan mo hinh, phan anh sy dong thuan nhéat quan vé dinh
hudng chap nhan AL Bang 4 trinh bay chi tiét cac bién quan sat.

Biang 4. Thong ké mo ta thang do y dinh hanh vi st dung AI (n = 202)

Bién quan sat (thang do BI) Mean SD

S&n sang tham gia tap huén kj ning Al 4,18 0,685
Ung ho d4u tu phan mém Al ban quyén 4,15 0,734
Mong nha truong tich hgp Al vao quy trinh lam viéc 4,12 0,737
Sé&n sang ap dung Al vao cong viéc hang ngay 4,09 0,693
Duy tri va tang tan suat st dung Al trong tuong lai 4,09 0,842
Khuyén khich dong nghiép cung st dung Al 4,07 0,759
San sang st dung Al vao chién dich cta truong 4,04 0,778
Trung binh tong hop (BI_MEAN) 4,11 0,594

Ghi chii: Thang do Likert 5 diém (1= Hoan toan khong dong y, 5= Hoan toan dong ). Nguon:
Keét qua khdo sdt ctia tic gid, 2026.

Ho6i quy vi PU va PEU cho R?=0,749 (Adjusted R?=0,747; F = 297,439; p <0,001):

PEU c6 muc tac dong 16n hon PU (B = 0,583 so véi p = 0,334; ca hai p < 0,001). Két qua

nay nhat quan véi du bao cua TAM trong bdi canh nguoi dung khong c6 nén tang ky

thuat: khi AI dé tich hop vao quy trinh lam viéc, y dinh tiép tuc st dung dwoc hinh thanh

bén viing hon. Phan tich ANOVA phat hién si khac biét c6 y nghia thong ké vé BI theo
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nhom tudi (F = 3,841; p = 0,023): nhom tir 40 tudi trd 1én ¢d BI cao nhat (Mean = 4,29; SD
=0,411), cao hon dang ké so véi nhom dwdi 32 tudi (Mean = 4,02; p = 0,034).

Phat hién vé BI cao ¢ nhém 40+ di nguroc ky vong thong thuong va can dugc dién
giai than trong. Vé mat ly thuyét, Venkatesh va cong su (2003) trong mo hinh UTAUT
da chi ra rang kinh nghiém nghé nghiép va ap luec t6 chitc 1a hai diéu kién kiém duyét
lam tang y dinh st dung cong nghé ¢ nhém 16n tudi hon - dac biét khi ho nhan thire rd
rang cong nghé cé thé giam tai khdi lwong cong viéc tich lity. Trong boi canh nghién ctru
nay, can bd trén 40 tudi thuong kiém nhiém ca vai trd quan ly va truyén thong, phai xt
ly dong thoi nhiéu 16p cong viéc lap lai; Al vi vay dugc nhin nhan nhu giai phép t6i uu
héa thuc tién hon 1a thach thitc ki thuat. Dit liéu phong van sau xdc nhan xu huéng nay:
“Tdi biét minh khong ranh cong nghé bang cac ban tré, nhung néu Al gitp tdi soan van
ban nhanh hon, t8i sdn sang hoc ngay” (PVS6). Phat hién nay goi y rang ap luc van hanh
thuc tién co thé 1a dong luc chdp nhan Al manh hon mtc d¢ thanh thao ky thuét trong
nhdém cén bo kiém nhiém 16n tudi.

3.5. Rao can trong qua trinh tich hop Al

Du nhu cau cao, qua trinh tich hop AI dang d6i mdt véi bon rao can mang tinh
hé thdng (Bang 5). Btic tranh tong thé phan anh trang thai “vira ky vong vira de ching”:
BI dat mttc cao nhat trong mo hinh (4,11) nhung cung ltc bon bién rao can déu c6 Mean
trén 4,0.

Bang 5. Cac rao can chinh trong qua trinh ting dung Al vao hoat dong truyén thong (n

= 202)
Rao can Mean Mirc dong
thuan
Lo ngai ro ri dit liéu ndi bd va dit liéu sinh vién 4,21 R4t cao
Han ché kinh phi dau tw Al ban quyén 4,21 R&t cao
Thi€u quy dinh va hanh lang phép ly t&t nha truong 4,19 Cao
Thiéu ky nang va thoi gian thwc hanh Al 4,17 Cao
Quan ngai dao duc hoc thuat va ban quyén 4,14 Cao
Tam ly e ngai va khang cu thay doi cong nghé 4,12 Cao
Ha tang cong nghé chua dap tng 4,10 Cao

Ghi chii: Thang do Likert 5 diém (1 = Hoan toan khong anh hwong, 5 = Hoan toan anh hwong).
Nguon: Két qua khdo sdt cua tdc gid, 2026.

Lo ngai r0 ri dit liéu va han ché kinh phi dong xép vi tri cao nhat (Mean = 4,21).

Thiéu quy ché€ ndi bo (Mean = 4,19) phan anh thuc t€ nguoi dung khong chi hoi “Al co

hiéu qua khong” ma con dat ra cau hoi “sit dung Al nhw vay c6 dwoc phép khong” - nhu
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cau duoc bao vé boi khung quan tri td chitc, khong chi bang nhan thitc ca nhan. Khoang
cach ky nang prompt engineering (Mean = 4,17) tao ra sy bat dong déu trong hiéu qua khai
thac AL nguoi c6 ky nang viét cau lénh tot thu duoc gia tri dang ké, trong khi nguwoi
thiéu kj nang nay d6i khi ton thém thoi gian so v6i lam tha cong,.

Dt liéu phéong van sau bd sung chiéu sau giai thich cho cac rao can dinh luong.
Ve rti ro thong tin, chatbot c6 nguy co tao ra thong tin sai léch (hallucination) lién quan
dén tuyén sinh, budc can b phai kiém tra kép moi dau ra Al triede khi phat hanh - diéu
nay triét tiéu mot phan loi thé vé tdc do (PVS1). Vé gidi han nglr canh, Al thiéu kha nang
nhén dién cac nhay cam vé bdi canh ngoén ngtt va van héa dia phuong (PVS2). Vé ha
tang d liéu, sy phan manh di liéu gitta cac don vi khién khong trueong nao cé thé don
1é xay dung chatbot dung chung hiéu qua (PVS3). Nhitng rao can nay khong c6 cung
ban chat va do d6 khong thé duoc giai quyét bang mot giai phdp don nhat.

4. KET LUAN VA DPE XUAT

Nghién cttu khang dinh nhu cau stt dung Al trong truyén thong tai Dai hoc Hué
la rd rang va mang tinh tat yéu: y dinh hanh vi dat mutc rat cao (BI_MEAN = 4,11), nhu
cau phan b6 dong déu trén 8 nhom tac vu chién lugce va khong bi chi phdi boi gidi tinh
hay vi tri cong tac. Tuy nhién, thuc trang ting dung van mang tinh tw phat, phan tén va
chiu 4p lwec ttr bon rao can hé thong. Hai phat hién c6 gid tri ly luan dang chu y: PEU la
nhan t6 tac dong manh hon PU dén BI ( = 0,583 so véi 0,334), goi y dau tw vao dao tao
ky nang van hanh Al c6 gia tri lan tda 16n hon so v6i chi minh chiing 10i ich 1y thuyét;
nhom can bg trén 40 tudi ¢ BI cao nhat, cho thdy ap lwc van hanh thuc tién 1a dong luc
chdp nhan AI manh hon mtrc d¢ thanh thao cong nghé.

Vé déng gép hoc thuat, nghién cttu cung cdp bang ching thuc nghiém vé kha
nang ap dung cua khung tich hop UGT-TTE-TAM trong bdi canh truyén thong dai hoc
cong lap - hudng ti€p can con it duoc kiém ching trong literature Viét Nam so vdi cac
nghién cttu don ly thuyét hodc nghién ctru tdp trung vao nhom sinh vién. Phat hién vé
vai tro chi phdi ciia PEU b6 sung minh chiing thuc nghiém ttr b6i canh Al tao sinh vao
hé thong tong hop vé TAM trong gido duc (Martin, 2022). Vé déng gép thuc tién, két
qua nghién ctru c6 thé 4p dung khong chi cho Dai hoc Hué ma con cho cac dai hoc cong
lap da co so tai Viét Nam c6 diéu kién twong dong: quy md vira, can bo truyén thong
kiém nhiém, han ché& ngan sach s6 hoa va dang trong giai doan xay dung khung quan
tri AL

Tl cac két qua thuc chiing, nghién ctru dé xuat ba nhém giai phap dong bo theo
logic can thiép tuan tw. Nhom giai phap vé quan tri chinh sach: ban hanh quy ché s
dung Al phéan loai dit liéu dugc phép dua vao nén tang Al cong khai theo Nghi dinh
13/2023/ND-CP, thiét 1ap quy trinh 4 budc kiém duyét ndi dung cd yéu td Al (Soan thao
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- Kiém chting - Phé duyét - Cong bd) va ban hanh bd quy tac dao diic st dung Al déc
thit cho moi trueong hoc thuat. Nhom giai phap vé dau tw ha tang: tap trung mua sam tai
khoan AI ban quyén (ChatGPT Plus, Gemini Advanced, Canva Pro) dung chung toan
hé thong qua Co quan Pai hoc Hué€ d€ giam chi phi don vi va tap trung quan ly bao mat;
wu tién xay dung hé thong chatbot tuyén sinh RAG dung chung - tac vu ¢ khoang cach
16n nhat gitta nhu cau (TTF_Mean = 3,79) va muc sit dung thuc t€ (AI_Chatbot_Mean =
3,25); chuan hoa kho dit liéu tuyén sinh lién thong gitta cc treong thanh vién. Nhom
giai phap vé dao tao nang luc: ap dung md hinh micro-learning (tap huéan 2-3 gio/budi)
tap trung vao ba ky nang wu tién: prompt engineering theo ngtt canh tac vu cu thé; fact-
checking va kiém ching ndi dung AT social listening co ban. Chuwong trinh dao tao can
duoc phan tang theo tham nién - bién cd twong quan manh nhat véi nang luc Al (x2 =
25,967; p <0,001) - thay vi phan tang theo gidi tinh hay nganh.

Nghién ctru c6 mot s6 han ché can lwu v khi dién giai két qua. Pham vi khao sét
gi6i han trong hé thong Dai hoc Hué khién kha néng tong quét hda cho cac loai hinh dai
hoc khac can théan trong. Vé phuong phép, phan tich h6i quy tuyén tinh da bién duoc ap
dung theo titng phuong trinh riéng 1é, do d6 chwa kiém dinh dong thoi toan bo cac mdi
quan hé trong mo hinh tich hgp, chua lwgng hdéa duwgc cac hiéu tng gian tiép gitra cac
bién va chua cung cdp chi s6 d6 phtt hop tong thé ciia mo hinh (model fit indices). Cac
nghién ctu tiép theo nén 4p dung phan tich nhan t& khang dinh (CFA) va md hinh
phuong trinh cdu truc (SEM) d€ kiém dinh toan dién hon, dong thoi mé rong pham vi
khao sat sang cac dai hoc cong lap vung khac dé tang kha nang tong quat hoa.
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ABSTRACT

Artificial intelligence (AI) is transforming communication management and
practices in higher education institutions. This study investigates the need for Al
adoption in communication activities at Hue University by employing an integrated
framework that combines the Technology Acceptance Model (TAM), Task-
Technology Fit Theory (TTF), and Uses and Gratifications Theory (UGT). A mixed-
methods approach was adopted, integrating a quantitative survey of 202
participants with in-depth interviews involving 12 administrators, communication
specialists, and part-time lecturers from Hue University’s member institutions. The
findings indicate that behavioral intention to use Al emerged as the highest-rated
construct in the model (BI_MEAN = 4.11/5.00), while perceived ease of use exerted
the strongest influence (3 = 0.583; p <0.001). Demand for Al adoption was relatively
consistent across eight strategic public relations functions, with community relations
and student recruitment identified as the highest-priority areas. The study also
identifies four major barriers to Al adoption, including concerns over data security,
budget constraints, the absence of institutional regulations, and limited prompt
engineering capabilities. By providing empirical evidence for the application of the
integrated UGT-TTF-TAM framework in university communication, the study
offers three complementary groups of recommendations focusing on policy and
governance, technological infrastructure, and the development of digital

competencies.
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